BUSINESS CUSTOMER, SUPPLIER,
BUSINESS PARTNER
Information for individuals connected with our business customers (B2B), suppliers, business
partners and/or stakeholders.

What does this Privacy Notice cover?
This Privacy Notice provides information regarding the personal data which are collected, used,
disclosed and processed by LNG Canada Development Inc. (‘LNGC or ‘we’) in relation to (i)
individuals who work for, or on behalf of, or who are shareholders of our business customers
(‘Business Customers’), (ii) suppliers or vendors (‘Suppliers’), and (iii) business partners and
stakeholders (‘Business Partners’).
For individuals who require access to a LNGC site on behalf of a Business Customer, Supplier or
Business Partner you will be asked to provide additional information to enable you to be identified for
health, safety and security purposes and to manage the relationship between LNGC and the
relevant Business Customer, Supplier or Business Partner.
Bespoke notices and supplementary privacy statements may contain further information about how
LNGC is processing your personal data. In those instances, such privacy notices will be
communicated to you separately.
This Privacy Notice explains what personal data are collected, used, disclosed and processed about
you, why we are collecting, using, disclosing and processing your personal data and for which
purposes, how long we hold your personal data for, how to access and update your personal
data, as well as the options you have regarding your personal data and where to go for further
information.
Special Notice - if you are under 18 years old. Processing children’s personal data
Except in those cases where LNGC organizes educational events specifically designed for children,
we do not intentionally collect personal data of individuals under 18 years old. If you are under 18
years old, please do not send us your personal data for example, your name, address and email
address. If you wish to contact LNGC in a way which requires you to submit your personal data
(such as for education or innovation events) please get your parent or guardian to do so on your
behalf.

What personal data do we collect/use/disclose/process about you?
Collection of information
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We collect, use, disclose and process personal data from and in relation to individuals who are, or
who work for or on behalf of or who are shareholders in our Business Customers, Suppliers,
Business Partners in the following categories:
▪
▪

Private contact information (such as name, postal or e-mail address, and phone number)
only if necessary; or
Business contact and other information (such as job title, department, name of organization
and your dealings with LNGC on behalf of yourself or the relevant Business Customer,
Supplier, Business Partner).

Screening
In addition, in order to comply with legal and regulatory obligations, to protect LNGC’s assets and
staff/contractors and specifically to ensure that LNGC can comply with trade control, anti-money
laundering and/or bribery and corruption laws and other regulatory requirements, we carry out
screening (pre-contract and on a periodic basis post-contract) on owners, shareholders and directors
of our Business Customers, Suppliers and Business Partners. This screening takes place against
publicly available or government issued sanctions lists and media sources.
The screening does not involve profiling or automated decision making in relation to the counterparties or potential counter-parties.

Who is responsible for any personal data collected?
LNGC will be responsible for collecting, using, disclosing and processing your personal data.

For what purposes do we collect/use/disclose/process your personal
data?
We collect/use/disclose/process personal data covered by this Privacy Notice for the following
purposes:
▪

▪

▪

▪

Business execution - including providing, researching, developing and improving products
or services; concluding and executing agreements with Business Customers, Suppliers and
Business Partners; recording and settling services, products and materials to and from
LNGC; managing relationships, account management, and customer service;
Organisation and management of the business - including financial management, asset
management, mergers, demergers, acquisitions and divestitures, implementation of controls,
management reporting, analysis, internal audits and investigations;
Health, safety and security - including protection of an individual’s life or health,
occupational health and safety, protection of LNGC and staff, authentication of individual
status and access rights; or
Legal and/or regulatory compliance - including compliance with legal or regulatory
requirements.

or for a secondary purpose where it is closely related, such as:
▪
▪
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storing, deleting or anonymising personal data;
fraud prevention, audits, investigations, dispute resolution or insurance purposes, litigation
and defence of claims; or

▪

statistical, historical or scientific research.

Communication and marketing
You may receive offers on behalf of the relevant Business Customer, Supplier or Business Partner.
On all occasions you will be given the opportunity to use the unsubscribe functionality through the
different digital channels we use to interact with you.

Why do we collect/use/disclose/process your personal data?
The personal data covered by this Privacy Notice are only collected/used/disclosed/processed:
▪
▪
▪

▪

in order to take steps at the request of an individual prior to entering into a contract;
where it is necessary to comply with a legal or regulatory obligation to which LNGC is subject
to;
where it is necessary for the purposes of the legitimate interests pursued by LNGC, except
where such interests are overridden by the interests or fundamental rights and freedoms of
the individual/s; or
(only if legally required) with the explicit consent of the individual.

In those cases where collection/use/disclosure/processing is based on consent, and subject to
applicable law which provides otherwise, you have the right to withdraw your consent at any time.
This will not affect the validity of the processing prior to the withdrawal of consent.

Security of your personal data
We have implemented technology and policies with the objective of protecting your privacy from
unauthorised access and improper use. In particular, we may use encryption for some of our
services, we apply authentication and verification process for access to LNGC services and we
regularly test, assess and evaluate the effectiveness of our security measures.

Who will we share your personal data with?
The personal data covered by this Privacy Notice are exclusively processed for the purposes
referred to above and will only be shared on a strict need to know basis with:
▪
▪
▪

LNGC’s joint venture participants and their respective affiliates;
Authorized third party agents, service providers, external auditors and/or subcontractors of
LNGC; or
A competent public authority, government, regulatory or fiscal agency where it is necessary
to comply with a legal or regulatory obligation to which LNGC or its joint venture participants
are subject to or as permitted by applicable law.

Interacting with LNGC through social media
If you choose to interact with LNGC through social media on a LNGC administered social media
page (‘LNGC Social Media Page’) such as Facebook, Instagram, Twitter or LinkedIn, your personal
data (such as your name, your profile picture and the fact that you are interested in LNGC) will be
visible to all visitors of your personal webpage depending on your privacy settings on the relevant

3

social media platform, and will also be visible to LNGC. You can delete any information that you
share on these sites at any time through your relevant social media platform’s account. LNGC does
not track your activity across the different social media sites that you use. Please contact LNGC if
you wish to make a request that you are unable to action yourself and which relates to a LNGC
Social Media Page.
Additionally and to the extent LNGC is jointly responsible with a social media platform of a LNGC
Social Media Page, LNGC will have access through the social media platform to aggregated data
providing statistics and insights that help to understand the types of actions you take on LNGC
Social Media Pages. For more information on how your personal data are processed on those social
media platforms, including any targeted advertising that you may receive, please refer to your
privacy settings accessible through your relevant social media platform’s account.

Transfers of your personal data to other countries
Where your personal data have been transferred to LNGC, its joint venture participants and/or their
respective affiliates and/or to authorized third parties located outside of your country, such personal
data may be accessible to the legal authorities, including law enforcement and national security
authorities, of those countries. We take organizational, contractual and legal measures to ensure
that adequate levels of protection have been implemented in order to safeguard your personal data.

What are the consequences of not providing your personal data?
Personal data gathered by LNGC for these processes either directly or indirectly are required in
order to:
▪
▪

Fulfil legal requirements and/or which is required for entering into a contract with a counterparty and continuing to contract with that counter-party; or
Maintain contact with Business Customers, Suppliers and Business Partners.

Failure to provide us with the information required will negatively affect our ability to communicate
with you, or our ability to enter into a contract with a counter-party or continue to contract with a
counter-party.

How long do we hold your personal data for?
With some exceptions which are explained in supplementary privacy statements, any personal data
that are required for the purposes of conclusion and execution of agreements with Business
Customers, Suppliers and Business Partners or for considering bids or tenders, will be held during
the duration of the contractual relationship and up to 15 years after. For agreements which have a
term of more than five years and for the purposes set out above, these agreements will be held for
up to 35 years with effect from the commencement of the agreement.
In all other cases for the purposes set out above, including personal data gathered as part of any
unsuccessful bids to LNGC or which relates to the screening against publicly available or
government issued sanctions lists and media sources, such personal data are held for no longer
than 15 years after it was first gathered.
In all cases information may be held for (a) a longer period of time where there is a legal or
regulatory reason to do so (in which case it will be deleted once no longer required for the legal or
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regulatory purpose) or (b) a shorter period where the individual objects to the processing of their
personal data and there is no longer a legitimate business purpose to retain it.

Your rights in relation to your personal data
We aim to keep our information as accurate as possible. You can request:
▪
▪
▪
▪
▪

access to your personal data;
correction or deletion of the personal data (but only where they are no longer required for a
legitimate business purpose);
that you no longer receive marketing communications on behalf of the relevant Business
Customer, Supplier or Business Partner;
that the processing of your personal data is restricted; and/or
that you receive personal data that you have provided to LNGC, in a structured, digital form
to be transmitted to another party, if this is technically and commercially feasible.

To make any of these requests, please contact LNGC’s Privacy Officer
at compliance@lngcanada.ca.

Who can you contact if you have a query, concern or complaint about
your personal data?
If you have any issues, queries or complaints regarding the collection/use/disclosure/processing of
your personal data please contact LNGC’s Privacy Officer at compliance@lngcanada.ca

Cookies
We may store some information (commonly known as a “cookie”) on your computer when you look
at a LNGC website. We are able to read these cookies for information purposes when you revisit our
website.
The type of information we collect as a result of a cookie being accepted by you is specific to your
PC or mobile device and includes the IP address, the date and time the PC or mobile device visited
the website, what parts of our website were looked at and whether the web pages requested were
delivered successfully. This information is anonymous; it represents a computer rather than a
person.
We use the cookie information to improve our knowledge of the use of our website and to enable us
to be able to ascertain whether the website is operating at an optimal level. This allows us to
enhance our web offerings to you and to provide an enjoyable and an innovative online experience.
You can erase or block this information by changing the settings on your computer or mobile device
(please refer to your help screens or manuals). If you do erase or block this information you may not
be able to utilise some features of the website.

Changes to this Privacy Notice
This Privacy Notice may be changed over time. You are advised to regularly review this Privacy
Notice for possible changes. This Privacy Notice was last updated in January 2022.
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