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COMMUNITY LEVEL INFRASTRUCTURE AND SERVICES MANAGEMENT PLAN

Executive Summary

LNG Canada Development Inc. (LNG Canada) is committed to managing socio-economic effects associated with
the construction and operation of its liquefied natural gas (LNG) facility and marine terminal (the Project).
LNG Canada began implementation of its Community Level Infrastructure & Services Management Plan
(CLISMP; the Plan) on April 1, 2019. The CLISMP addresses the requirements of LNG Canada’s British Columbia
Environmental Assessment Office (BC EAO) Environmental Assessment Certificate Condition 14 Community
Services and Infrastructure, and the concerns raised by Indigenous groups, local governments, community
groups and stakeholders over potential adverse socio-economic effects that are directly attributed to the Project.

The Project received 2,565 Project-related inquiries through its Community Feedback Process in 2024
(338 through LNG Canada’s Community Feedback Process and 2,227 through JFJV’'s Community Feedback
Process). All concerns and complaints were investigated and resolved or received additional recourse within
10 business days.

In 2024, there were two Social Management Roundtables (SMRs): May and October. The SMRs comprised of
five working group sessions, which entailed: 1. Housing & Accommodations; 2. Community Health; 3. Traffic &
Emergency Response; 4. Education; and 5. Solid Waste. In 2023, SMR participants were informed the
Community Amenities working group would convene if requested by an Indigenous group, local government,
community group, or stakeholder. There were no requests to discuss Community Amenities in either 2023
or 2024.

Through the SMR process, LNG Canada continued to gain a better understanding of how it is affecting community
infrastructure and services and addressing its direct effects. For example, during SMRs in 2023, Coast Mountains
School District (CMSD) 82, raised concerns regarding the additional demands placed on Kitimat schools by the
children of relocated employees. In 2024, student enrolment in schools in the CMSD 82 decreased slightly
(1.0% decrease) and LNG Canada provided the CMSD 82 with funding for hiring incentives for educators in
Kitimat as one of its social impact management strategies. LNG Canada also provided $1.5 M towards the District
of Kitimat's organics facility in 2024, as one of its social impact management strategies. The District of Kitimat's
organics facility will open in 2025 and begins accepting food, yard, and waste from commercial and industrial
sources shortly thereafter. Currently, LNG Canada disposes of its waste at Regional District of Kitimat-Stikine
and Regional District of Bulkley-Nechako waste management facilities. Having an opportunity to use Kitimat's
waste management facility would reduce the distance travelled, reducing its impact on the environment.

Overall, the Project's mitigation measures have managed the Project’s direct effects and no adaptive
management measures were needed to manage its direct impacts on community infrastructure and services.



OF EFFECT:

%DIRECTION

Housing & Accommodations

The Project limited its direct demand
for housing and accommodations by
prioritizing hiring from the local area,
providing housing for non-local
workers on-site at Cedar Valley Lodge,
providing company housing for
relocated Project employees with
partners/spouses and/or family, and
not providing living out allowances.

\_
/¢

Community Health

DIRECTION
OF EFFECT:

The Project limited direct demands on
local medical services by providing
services on-site and having regular
communications and coordination
efforts with local health officials.

DIRECTION
OF EFFECT:

Traffic — Air

In 2024, direct effects of the Project on
the Northwest Regional Airport
(YXT)’s infrastructure and commercial
flights were limited. The Project used
chartered flights for approximately
96.4% of the workforce in 2024. The
Project workforce accounted for
approximately 1.5% of the commercial
passengers through YXT in 2024.

H DIRECTION
OF EFFECT:

Community Amenities

By offering a complete array of
amenities and services at Cedar
Valley Lodge, such as a full range of
indoor and outdoor leisure and
recreational opportunities, expansive
dining options, and programming, the
Project limited direct demand for
community amenities such as
recreation facilities.

Positive Effect

LEGEND — POST MITIGATION EFFECTS

' Adverse Effect

SUMMARY OF PROJECT DIRECT EFFECTS BY SOCIAL MANAGEMENT PLAN - 2024

&DIRECTION
OF EFFECT:
[ )

Traffic — Road

The Project limited the use of vehicles
and workers’ personal vehicles on
roads by transporting workers via
shuttles to and from site with pick-up
points in Kitamaat, Kitimat and
Terrace. These measures work to
reduce traffic congestion on roads and
limited the risk of vehicle collisions.

DIRECTION
OF EFFECT:

Education

By limiting the number of employees
relocated to Kitimat with their
partners/spouses and children, the
Project limited its direct effect on
school facilities and educational
programs.

No Direct

DIRECTION
OF EFFECT:

Emergency Response

The Project limited direct demand for
local emergency services by engaging
directly with local first responders,
conducting internal training and
exercises where key stakeholders are
invited to observe, and implementing
Emergency Response Plans, SAFER
Together Programs, and Worker Code
of Conduct and Cultural Awareness
Training.

DIRECTION v
Iy OF EFFECT:
Utilities (i.e., solid waste)

The Project is adaptively managing its
direct effect on regional waste
management facilities. The Project
continues to work directly with
Regional District of Kitimat-Stikine to
reduce its impact on the regional
landfill.
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1. Introduction

LNG Canada Development Inc. (LNG Canada) is
committed to managing socio-economic effects
associated with the construction and operation of
its liquefied natural gas (LNG) facility and marine
terminal (the Project). LNG Canada began
implementation of its Community Level
Infrastructure & Services Management Plan
(CLISMP; the Plan) on April 1, 2019. The CLISMP B = Site
addresses the requirements of LNG Canada’s
Environmental Assessment Certificate (EAC) Condition 14 Community Services and Infrastructure and the

concerns raised by Indigenous groups, local governments, community groups and stakeholders over
potential adverse socio-economic effects that are directly attributed to the Project. The CLISMP reports on
several Social Management Plans (SMPs) that outline actions to achieve the following:

» Mitigate the Project’s adverse direct effects® on community level infrastructure and services,
» Develop community engagement mechanisms,

» ldentify socio-economic mitigations and monitoring metrics, and

» Report on adaptive management measures.

The CLISMP scope focuses on communities near the LNG Plant footprint, including the District of Kitimat
(DOK or Kitimat), City of Terrace (COT or Terrace), Regional District of Kitimat-Stikine (RDKS),
Haisla Nation, Kitselas First Nation, and Kitsumkalum First Nation, that have greater potential to experience
Project-related effects on community infrastructure and services. The Gitxaala Nation and
Gitga’at First Nation are also included for the potential effects on health infrastructure and services.

The LNG Canada CLISMP 2024 Annual Report is intended to inform the British Columbia Environmental
Assessment Office (BC EAO), BC Ministry of Housing and Municipal Affairs, Indigenous groups, and
stakeholders about: Project updates, CLISMP reporting metrics, mitigation effectiveness, and adaptive
mitigation measures during the CLISMP’s implementation from January 1-December 31, 2024.

This report was prepared by LNG Canada and Stantec Consulting Ltd. (Stantec) with Project data input
and review provided by JGC Fluor BC LNG Joint Venture (JFJV). LNG Canada wishes to acknowledge and
thank the organizations who provided data for this report and participated in Social Management Round
(SMR) meetings.

t Adirect effect is one that results from Project activities or is related to the Project’s temporary workforce.
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1.1. PROJECT ENGAGEMENT

LNG Canada’s stakeholder and Indigenous engagement program is designed to support CLISMP
implementation and aims to:

» Improve awareness and understanding of the Project and its potential effects;

» Reduce potential adverse effects and enhance Project benefits by identifying areas that need
improvement;

» Develop and maintain relationships; and

» Address concerns, where possible.

1.2. ENGAGEMENT OVERVIEW

Table 1-1 outlines a range of CLISMP-related engagement activities carried out by LNG Canada and JFJV
during 2024. These activities are complemented by routine and frequent engagement with regulators,
Indigenous groups, community organizations, and local governments. LNG Canada reviews its
engagement mechanisms on an ongoing basis and revises its approach as needed. Additional engagement

and consultation activities beyond the scope of the CLISMP are not included below.

Table 1-1 Project Community Engagement Activities in 2024
Engagement Type Activities
Community Feedback Process In April 2024, LNG Canada launched their Community Feedback
(LNG Canada/JFJV) Process, which offers multiple ways for the community to

connect with LNG Canada directly about their questions,
concerns, or comments. The LNG Canada Community Feedback
Process will run alongside JFJV’s Community Feedback Process
for the foreseeable future, with internal processes in place to
provide seamless assistance to the community.

LNG Canada’s Community Feedback Process: 338 Project-
related inquiries? were received from community members and
addressed by JFJV and LNG Canada between April 1 and
December 31, 2024. Of those Project-related inquiries 56 were
specific to JFJV.

JFJV’s Community Feedback Process: 2,227 Project-related
inquiries were received from community members and
addressed by JFJV and LNG Canada between January 1 and
December 31, 2024. Of these, 23 were concerns and complaints.
All concerns and complaints were investigated and resolved
within 10-business days.

2 Initially all interactions were captured in the reporting, including non-Community Feedback Process items such as
event/workshop RSVPs, employee verification, and call transfer requests. However, after evaluating the
Community Feedback Process in Q3 and the introduction of a third-party answering service and automated
contact form responses, there was a change in the reporting to allow data to reflect the intent of the Community
Feedback Process and the removal of non-Community Feedback Process interactions.
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Engagement Type ‘ Activities

Project Website and Facebook Page | www.jfivkitimat.com provides online construction updates and
employment and contract opportunities.

Follow JFJV Kitimat on Facebook (6,900+ followers)
www.Ingcanada.ca provides online Project information.
Follow LNG Canada on Facebook (34,000+ followers)

Project Resource Centre (PRC) A walk-in PRC, located in the Kitimat City Centre Mall, was open
Monday through Friday during regular business hours

(i.e., closed on weekends and statutory holidays). The PRC
permanently closed on December 20, 2024.

The community can continue to reach the Project through the
Project’s website www.Ingcanada.ca/contact and through the
LNG Canada Community Feedback telephone number
(1-833-632-5642); and through the JFJV Community Feedback
email address (info@ijfjvkitimat.com) and telephone number
(250-632-5358 or 1-888-499-5358).

Social Management Roundtable Participants were offered various methods of providing feedback,
(SMR) including verbal input throughout sessions, individual meetings
with LNG Canada, email feedback, and printed copies of
feedback forms.

May 14-15, 2024: five working groups, representing a total of 14
organizations, including Indigenous groups, government
agencies and stakeholder groups joined the session in-person
in Kitimat.

October 8-9, 2024: five working groups, representing a total of
16 organizations, including Indigenous groups, government
agencies and stakeholder groups joined the session in-person
in Kitimat.

Based on feedback received from SMR participants in 2023, the
frequency of the SMR meetings was reduced from quarterly
meetings to bi-annual meetings. This was to increase the
effectiveness of the SMR meetings and to reduce engagement
fatigue.

Community Engagement Events LNG Canada hosted 58 community engagement events in 2024,
which included two open houses:

e May 14 in Kitamaat Village

e May 15 in Kitimat

1.3. SOCIAL MANAGEMENT ROUNDTABLE

The SMR serves as an engagement forum convened by LNG Canada and JFJV to evaluate the
effectiveness of mitigation measures outlined in the CLISMP. The SMR follows a shared responsibility
framework, and participants include subject matter experts from the Project team, local government,
regional and provincial agencies, nearby Indigenous communities, and local service providers. Appendix B
identifies participating organizations.


http://www.jfjvkitimat.com/
https://www.facebook.com/JFJVKitimat/
http://www.lngcanada.ca/
https://www.facebook.com/LNGCanada/
http://www.lngcanada.ca/contact
mailto:info@jfjvkitimat.com
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In 2024, the SMR meetings were composed of five working groups, which convened to review Project
metrics and community monitoring trends, and to gather feedback and better understand the experiences
of the community. Working groups were: 1. Housing & Accommodations; 2. Community Health; 3. Traffic &
Emergency Response; 4. Solid Waste; and 5. Education. In 2023, SMR participants were informed the
Community Amenities working group would convene if requested. There were no requests to discuss
Community Amenities in either 2023 or 2024.

Action items were identified for the Project team and other SMR participants. A quarterly summary report
evaluating mitigation effectiveness and capturing meeting highlights was prepared and published online
after each session. Section 3 integrates themes that arose from the SMR meetings in the community
monitoring and mitigation effectiveness and adaptive management discussions. Appendix C summarizes
SMR action items.

2. Project Update

Phase 1 of the Project entails the construction of two LNG trains and the marine terminal. Phase 1 of the
Project began in Q2 2019 and will be completed in 2025 (subject to change). Between 2019 and 2021,
construction activities focused on on-site preparation, the construction of Cedar Valley Lodge, and the
marine terminal. Major construction of the LNG plant commenced in 2022 with a focus on the assembly of
the LNG facility and associated components. As of December 2024, construction of the LNG Canada gas
liquification and export facility was near completion.

PROJECT HIGHLIGHTS IN 2024:

»  Natural gas from the Coastal GasLink pipeline was introduced to the facility for the first
time

» Commissioning and safe start-up activities, including flaring, were ongoing

»  Arrival of HaiSea Marine’s zero/low emission tugboats at the marine berth

»  Overall site construction at 95% completion

2.1. WORKFORCE

LNG Canada, JFJV and subcontractors are required to follow a “Local Hire First” policy that evaluates
qualified applicants and prioritizes the hiring of Haisla members and their spouses, followed by residents
from the Kitimat-Terrace area and members of nearby Kitselas, Kitsumkalum, Gitga’at, Gitxaata, Metlakatla,
and Lax Kw’alaams First Nations. Local workers commute daily from their homes.

The next hiring priority is given to BC residents and then Canadians more broadly, both categorized as
“non-local.” Non-local workers are accommodated in Cedar Valley Lodge.

Relocated workers are mostly LNG Canada employees with some being contractors’ senior management
who have been relocated to Kitimat with partners/spouses and children and are accommodated in
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company-provided housing for the duration of their contracts. Company-provided houses are acquired
through corporate leases.

The total employed workforce represents total persons employed to support work activities in Kitimat
reported by LNG Canada, its contractors, subcontractors and sub-subcontractors, and is composed of local
workers and non-local workers both on and off rotation as well as newly hired workers. The total employed
workforce is higher than the total number of workers at the job site each day because it includes local and
non-local workers on rotation in Kitimat, along with workers currently off rotation and newly hired workers
mobilizing to site.

In 2024, the peak total workforce, which occurred in March, was 9,391. The March 2024 workforce included
702 workers from the local area, 1,019 women, and 494 Indigenous workers.

9,391 702 1,019 494

Pecople Local Area Women Indigenous
Employed Workers Employed Workers

A monthly peak of 4,468 non-local workers was accommodated at Cedar Valley Lodge in November 2024
and a peak of 85 partners/spouses and 122 children accompanying Project staff were relocated and
accommodated in company-provided housing (May 2024). The monthly peak of workers who were
relocated to Kitimat includes the total number of workers relocated, not just the number relocated during
the month of May.

Employment in Kitimat
In January 2024, the Project employed a peak of 730 workers from local communities, who did not require

accommodations on-site.

2.2. WORKFORCE DEVELOPMENT

LNG Canada has to date invested more than CAD $5 million in workforce development programs trades
training and development programs designed to increase the participation of local area residents,
Indigenous communities, and BC in the Project.

10
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4 Were employed at LNG Canada in 2024, working in

the Health, Safety, Security, and Environment (1);
Summer

Sl s Finance (1); and Engineering (2) teams.

1

Co-op
Student
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in the Finance team in 2024 (8-month co-op).

LNG Canada continues to partner with the CWB Welding Foundation to deliver the Arx and Sparx
camp. The Arx and Sparx camp, which is developed and facilitated by the CWB Welding
Foundation, introduces Indigenous and non-Indigenous youth to the welding trade through projects
that are culturally significant to Indigenous people within their communities and across Canada.

Were run in 2024, in the communities of
Kitimat and Terrace.

Participants were between the ages of 11 and 16.

11
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LNG CANADA PARTNERSHIPS SUPPORTED TRAINING AND APPLIED WORK
OPPORTUNITIES:

» Trades Training Fund (TTF) Program: In 2024, the TTF Program was revamped with
the BC Construction Association. The TTF Program is focused on the local region and
has been expanded to include a variety of trades and educational opportunities (e.g.,
Early Childhood Educators [ECE], driving teacher training, fourth class power
engineering). In 2024, there were 43 community approved trainings; these trainings
included ECE (33), driving teacher, hair dressing, wastewater practitioner, nalil
technician, and professional chef. In 2024, there were also 44 trades training; these
trainings included carpentry, electrician, gas fitter, metal fabricator, painter/decorator,
plumber, power engineering, roofer, welding, arborist, rope access,
refrigeration mechanic.

» LNG Canada Connect Program: Since 2015, there has been a total of 515
placements in the region.

» The Gear Up Program has a cumulative spend of over $45,000 on tools/clothes and
courses (since November 2015).

» The Fourth-Class Power Engineering Program ran in partnership with Coast
Mountain College. Fifteen students were enrolled in the program in 2024 and are
expected to graduate from the program in June 2025.

3. Social Management Plans

Project activities, community monitoring, and mitigation effectiveness and adaptive management for each
SMP are discussed in the sections below.

The LNG Canada CLISMP 2024 Annual Report provides a summary of project activities, community
monitoring, and mitigation effectiveness and adaptive management that have occurred in 2024. Additional
information regarding the SMPs in 2024 can be found in the 2024 SMR Summary Reports:

» May 2024 SMR Summary Report
» QOctober 2024 SMR Summary Report

Each SMP summarizes how mitigations identified in the EAC Application will be implemented, monitored,
and measured for effectiveness. Additional information regarding the respective SMPs can be found in
the appendices:

» Appendix B provides a list of stakeholders who participated in the working group meetings,
» Appendix C summarizes SMR action items

»  Appendix D provides reporting and monitoring metrics

» Appendix E summarizes Project monitoring data

» Appendix F summarizes community monitoring data

12
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3.1. HOUSING & ACCOMMODATIONS

The Housing & Accommodations SMP identifies OBJECTIVES:
actions to manage Project-related direct effects 1. Reduce the potential for the Project workforce
on the availability and affordability of housing in displacing local residents or visitors from using

temporary accommodations or accessing rental

Kitimat, Terrace, and nearby Indigenous S _
opportunities or home ownership

communities. The SMP also identifies actions to
2. Reduce Project-related effects on individuals and

manage the potential for increased demand for
families who depend on affordable housing

temporary accommodations such as hotels,

3. Engage with stakeholders and Indigenous groups
to provide a responsive framework in which they
can raise concerns with LNG Canada

motels, and campsites caused by the in-migration
of Project workers.

3.1.1.Project Activities

The Project has implemented or continued to implement the following measures to manage Project-direct
effects on Housing & Accommodations during 2024:
é )

-
Implemented Local /\
Hire First policy ﬂ
.
(
. o @ ) . . .
No LOAs provided m to Kitimat with partners and/or children and provided
U

Built and operated on-site workforce accommodations, )
Cedar Valley Lodge, to house non-local workforce
on-site )

~N

r
.

Limited the number of temporary employees relocating

to the workforce accommodations at company-provided housing to those

s
\ y who were required to relocate y
[ \ [ Required all contractors and subcontractors performinﬂ
work on-site to hire non-local workers on rotational basis
[ N ) ) (primarily 14 days on/7 days off), with travel (charter
Shared housing ] ) )
, flights provided from multiple hubs), meals, and
plans with the DOK

accommodations provided by the Project to encourage
workers to maintain their home base outside of

\ j \ the region )

Throughout 2024, Cedar Valley Lodge remained at its maximum capacity. As a result, the Project housed

some non-local workers in Kitimat open lodges (i.e., Horizon North and Sitka) and hotels
(Appendix E, Table E-1). In October 2024, LNG Canada discussed the difficulties it was having hiring
insulators, noting that it had exhausted the local and national insulator workforce, so the bulk of the
insulators hired to support the Project’s requirements were temporary foreign workers. Approximately 600
non-local insulators were being accommodated in Cedar Valley Lodge and the open lodges

13
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(LNG Canada 2024b). In 2024, some Kitimat hotels and motels were used, but only for individuals not
actively working on the construction scopes (e.g., corporate relations, leadership, and engagement leads).

Company-provided housing (that accommodates relocated Project staff) is procured through long-term
corporate leases. These leases include a mix of new construction, refurbished units, and existing units.
When corporate leases end, LNG Canada reviews if the unit is still required for a temporary relocator.
If required, and if the lease has an option to extend, LNG Canada enacts that option per the terms and
conditions of the lease. All leases will be divested slowly, allowing units to be gradually absorbed back into
the market.

3.1.2.Community Monitoring

The future of Cedar Valley Lodge and the Project’s corporate leases were common points of discussion
during the SMR meetings in 2024. Discussions at the SMRs included the discrepancy between the rental
vacancy rates in Kitimat, documented by the Canada Mortgage and Housing Corporation, actual vacancy
rates, and factors influencing the rising cost of housing (LNG Canada 2024a, 2024b).

Market Housing — Rental Housing (Kitimat)

In 2024, the average Kitimat rental vacancy rate was estimated to be 19.8%. The vacancy rate is estimated
through primary and secondary data collected from the Canada Mortgage and Housing Corporation and
apartment property managers. Data were also scraped from online listings for suites and other off-market
rental listings (BRA and Stantec 2025). During the May 2024 SMR, the District of Kitimat estimated the
current rental vacancy rate to be 10.0% and the average rental price to be $1,500. The District of Kitimat
added that work is currently being undertaken to update the Housing Needs Assessment and measure true
rental vacancy rates in the Kitimat, given some of its rental properties are inhabitable and few are accessible
(LNG Canada 2024a).

The Project limited the number of employees who relocated to Kitimat with partners/spouses and/or children
and accommodated relocated employees in company-provided housing. During the May 2024 SMR,
LNG Canada provided an update of its company-provided housing in both Kitimat and Terrace.
The Project’s housing stock includes 133 corporate leases in Kitimat, with the majority being purpose-built
with a lease agreement in advance of construction and 24 corporate leases in Terrace. No significant leases
were set to expire in 2024. Participants were keen to hear potential opportunities to utilize units under
corporate leases where individuals vacate before the end date, and LNG Canada noted that they are
working with community partners to enhance housing opportunities, but there will not likely be available
leases until 2026 (LNG Canada 2024a).

At the October 2024 SMR meeting, there was some discussion about landlord price expectations once
corporate leases end. The Project noted there could be a disparity between the lease rental prices, which
were negotiated in 2016, and current market prices, and that future prices would be set by the market
conditions at the time the leases expire (LNG Canada 2024b).

14
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Market Housing — Rental Housing (Terrace)

In Terrace, the rental vacancy rate is extremely low. Terrace is experiencing demographic and economic
growth. The average Terrace rental vacancy rate to be 0.7% (BRA and Stantec 2025).

At the May 2024 SMR meeting, the City of Terrace asked where the corporate leases in Terrace were
located. LNG Canada responded that there are 24 units in Terrace, spread across units on Cory Drive,
Smith Avenue, Munroe Street, Twedle Avenue, Wirtl Street, and Yeo Street (LNG Canada 2024a).

Market Housing — Real Estate

HOUSING IN KITIMAT IN 2024

/The average residential \ /There were 126 units sold\ /The total housing stock \

real estate price was (CMHC 2024). decreased by 10 units
$392,854 (CMHC 2024). (BRA and Stantec 2025).
40% Increase 9.6% Increase #
Over-Year — Over-Year — Units
Year Year of

The total value of all building permits in 2024 was approximately $24.8 M (not including Q4 2024, which was
unavailable at the time of writing) (Big River Analytics and Stantec Consulting Ltd. 2025).

15
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HOUSING IN TERRACE IN 2024

/The average residential \ /There were 140 units sold\ Kl'he total housing stock \

real estate price was CAD (CMHC 2024). grew by 40 units (BRA and
$524,408 (CMHC 2024). Stantec 2025).
36% Increase 48%

Over-Year

Year —

Year
Over-Year
Decrease

The total value of all building permits in 2024 was approximately $39.4 M (Big River Analytics and Stantec
Consulting Ltd. 2025).

During the October 2024 SMR, LNG Canada reported that $3.57 Million had been spent in the region
through LNG Canada’s home renovation program and home purchasing bonus3. Many of the renovations
include bathrooms, kitchens, flooring, landscaping, and new appliances. About 69% of the total eligible
employees have utilized the program. The housing renovation incentive will continue until 2027 and was
extended to include employees choosing to live in Terrace as a result of feedback received from the

City of Terrace and LNG Canada employees residing in Terrace (LNG Canada 2024a).

During the May 2024 SMR, the City of Terrace noted a lot of affordable housing is being developed in
Terrace but also noted that housing prices in Terrace were the highest in northwest BC. There was some
discussion about factors driving housing prices in Terrace. One factor was demand, but others included
high construction interest rates, a competitive labour market, and remote geographical location
(LNG Canada 2024a).

Short-Term Accommodations — Hotels and Motels

In 2024, the average occupancy rate for hotels and motels in Kitimat and Terrace was 61.1%, a 0.2%
decrease from 2023. The average daily rate (ADR) for hotels and motels in Kitimat and Terrace was
$165.50 in 2024, a 5.5% increase from 2023 (BRA and Stantec 2025).

Hotels and motels were not discussed at length during SMR.

3 LNG Canada’s home renovation program and home purchasing bonus is available to eligible employees already
residing in and relocating to Kitimat and Terrace.

16
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Short-Term Accommodations — Open Lodges

The number of non-local workers staying on-site at Cedar Valley Lodge has continued to increase since it
became operational in July 2020, limiting the occupancy of temporary accommodations by non-local
workers. In May 2023, Cedar Valley Lodge reached maximum capacity, and in response the Project began
housing non-local workers at Sitka Lodge and Crossroads Lodge (open lodges). The Project continued to
use open lodges in 2024 and will continue to use open lodges in some capacity until construction finishes.

During the May 2024 SMR, participants were asked if they had noticed an increase in activity or interactions
in the community due to the Project’s use of open lodges. Participants noted that additional people in the
community were visible at restaurants and grocery stores, though it was not possible to determine whether
such individuals were associated with the Project. No concerns were raised from participants during the
2024 SMR meetings (LNG Canada 2024a, 2024b).

It was also noted that the future of Cedar Valley Lodge is undetermined, but that stakeholders will be
included in discussing options, when appropriate (LNG Canada 2024a).

Social and Emergency Housing

Tamitik Status of Women (TSW) noted that recruitment and retention of staff have been consistent issues
since the beginning of the Project, mostly due to the cost of housing. The transition house had a high
occupancy rate throughout 2024, averaging about 96%. In 2024, there were 59 people turned away.
When women are turned away, they are referred to other resources in Kitimat and Terrace (TSW 2025).

The Ksan Society’s Ella’s Place Second Stage Program opened for application in June 2024
(Ksan Society 2025). Data on the Ksan Society’s social and emergency housing were unavailable at the
time of writing.

3.1.3.Mitigation Effectiveness and Adaptive Management

The Project limited workers’ demands on housing, accommodations, and childcare by prioritizing hiring
from the local area, providing housing for non-local workers on-site at Cedar Valley Lodge and open lodges,
providing company housing for relocated Project employees with partners/spouses and/or family, and not
paying living out allowances.

During the May and October 2024 SMRs, LNG Canada provided an update on the workforce
accommodation strategy and the use of open lodges. In 2024, the Project had implemented all components
of its housing strategy for Phase 1, including temporary workforce accommodation, company-provided
housing, and permanent housing.

Temporary Workforce Accommodation

LNG Canada noted its intention to continue using open lodges in Kitimat in some capacity until the end of
construction. Some of the demand for workforce accommodations is due to the need for non-local
insulators. The Project confirmed that, having exhausted the local and national insulator workforce, the bulk

17



LNGCANADA

Opportunity for British Columbia. Energy for the world

of the insulators are temporary foreign workers (LNG Canada 2024b). There were also non-local workers
staying in open lodges that were working off-site (e.g., crews executing the environmental maintenance
program at Sumgas Creek). SMR patrticipants were asked if they had noticed an increase in activities or
interactions due to the Project’s use of open lodges and SMR participants noted additional people in the
community were visible at restaurants and grocery stores; however, no concerns were raised
(LNG Canada 2024a, 2024b).

LNG Canada stated the future of Cedar Valley Lodge has not been determined but noted there is a
commercial element to demobilizing the lodge (i.e., the Project will likely sell components of the lodge
versus donating the components entirely). LNG Canada added that stakeholders will be included in
discussing options for the future of Cedar Valley Lodge (LNG Canada 2024a).

Company-Provided Housing

In 2024, 133 (or 85%) of LNG Canada’s corporate leases were held in Kitimat, with the majority being
purpose built with a lease agreement in advance of construction. No significant leases were expiring in
2024, but some leases are set to end in 2025 (i.e., Nalabila Townhomes). SMR participants were interested
in hearing about the potential opportunities to utilize units under corporate leases where individuals vacate
before the lease end date. LNG Canada noted they are working with community partners, but there will not
likely be available leases until 2026 (LNG Canada 2024a).

During the May 2024 SMR, the City of Terrace noted that housing prices in Terrace were the highest
recorded in Northwest BC in 2023. LNG Canada responded it has 24 units in Terrace and that the majority
of the housing that has been leased were done with a lease agreement in place prior to Project construction
and the units are net new to the market. Other factors affecting housing prices including high construction
interest rates, competitive labour market, and remote geographical location were discussed
(LNG Canada 2024a).

Permanent Housing

The third component of LNG Canada’s housing strategy for Phase 1 considers housing for those
permanently relocating to the region. During the October 2024 SMR, LNG Canada provided an update
regarding its home renovation program and home purchasing bonus, which will continue to 2027, noting a
total of $3.57 M has been spent in the region. Renovations included upgrades to bathrooms, kitchens,
flooring, landscaping, and new appliances. A total of 67% of eligible people have utilized the program.
The program was extended to include employees choosing to live in Terrace. Amendments were made
based on feedback from the City of Terrace and the workforce (LNG Canada 2024a, 2024b).

Forest Hill Heights is a partially developed Kitimat neighbourhood, with municipal service, that was zoned
for residential land use. LNG Canada employees have a Home Purchase Option allowing for early access
to new construction in this neighbourhood before it is placed on the market (LNG Canada 2024a).

This was done to remove of the risk of building based on speculation, which create some concerns for
contractors (LNG Canada 2024b). Homes in the Forest Heights development will be constructed in a
range of sizes and styles (LNG Canada 2024a).

18



LNGCANADA

Opportunity for British Columbia. Energy for the world

There were no housing-related concerns or complaints received through the community feedback process
in 2024.

No other adaptive management considerations were necessary for the Housing & Accommodations SMP
in 2024.

3.2. TRAFFIC
OBJECTIVES:

The Traffic SMP identifies actions to manage .
1. Reduce the volume and congestion caused by

direct Project-related effects on airport Project-related road traffic

infrastructure and local road traffic. ) ) )
2. Reduce the risk of Project-related vehicle

collisions

3. Reduce demand on airport infrastructure and
congestion caused by the transport of workers

4. Facilitate collaboration with stakeholders and
provide a responsive framework; stakeholders
can raise concerns with LNG Canada

3.2.1.Project Activities

The Project has implemented or continued the following measures to manage Project-direct effects on
Traffic during 2024:

Ongoing coordination with Northwest Regional Airport

Ongoing Project charter flight services, to reduce reliance on commercial flights,
which have been in place since the end of 2019

» Charter flight activity included:
I

»  Charter flight hubs in Vancouver, Kelowna, Nanaimo, Prince George,
Calgary, Edmonton, Winnipeg, Halifax, St. John’s, Regina, Moncton,
and Hamilton

» Decreasing charter flight activity from about 26 charter flights per week

(approximately 2,200 workers in/out each week) in 2023 to 25 charter flights
per week (approximately 1,900 workers in/out each week) in 2024 /
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/ Reduced road traffic and interaction with local traffic and wildlife by: \

»  Delivering equipment and materials by water, where possible, reducing

truck volumes

‘ ' »  Providing non-local workers with on-site accommodations at Cedar Valley
‘ ' Lodge, reducing offsite transfer of personnel
‘ ' » Transported personnel via shuttles to and from site with pick-up points in

Terrace and Kitimat (airport, Park & Ride locations)

behaviour of workers

\ »  Providing In Vehicle Monitoring System (IVMS) to promote safe driving /

Provided parking offsite

» Local workers use Park & Ride locations in Kitimat, Kitamaat Village,
and Terrace

Provided traffic planning, forecasting, and registration
» Coordinated road transport with Ministry of Transportation and Transit
(MOTT) and DOK (permits, forecast deliveries, scheduling)
»  Planning efforts underway with multiple agencies to assess potential Highway
37 motor vehicle incident scenarios
Ongoing monitoring

»  Actual Project traffic volumes tracked and assessed against forecast and
impact models

»  Community monitoring of changes to Highway 37 use (MOTT), DOK
studies, etc.

In 2024, the Project used chartered flights for approximately 96.4% of the workforce (Appendix E, Table E-
2). The Project workforce accounted for approximately 1.5% of the commercial passengers through the
Northwest Regional Airport (YXT) (Appendix E, Table E-2; YXT 2024).

There were five Project road transport-related incidents and near misses recorded in 2024
(Appendix E, Table E-2). In January 2024, there was one incident on Highway 37 that resulted in an injury,
requiring medical treatment. In March and June 2024, there were two incidents, respectively, that resulted
in property damage only. In May and November 2024, there were two near misses, respectively, that
resulted in no injuries and no property damage.
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3.2.2.Community Monitoring
Traffic — Air

Northwest Regional Airport (YXT)'s commercial passenger volume decreased 6.7% between 2023
and 2024 (YXT 2025).

Traffic = Road

The monthly weekly average daily traffic (MAWDT) tracked at the Highway 37 P-47-8NS monitoring site
decreased 4.0% between 2023 and 2024 (MOTT 2025). Traffic concerns and complaints to the Project
have been minimal.

3.2.3. Mitigation Effectiveness and Adaptive Management

The Project uses a combination of air and road transportation to transport its workers. In 2024, the direct
effects of the Project on YXT infrastructure and commercial flights were limited. The Project used chartered
flights for 96.4% of the non-local workforce that are fly-in, fly-out in 2024. The Project also limited the use
of vehicles and workers’ personal vehicles on local highways and roads by transporting workers between
YXT and the Project site in company-provided shuttles, establishing Park & Ride lots, and providing shuttle
transit for local workers. These measures managed the direct effects of the Project on traffic congestion on
local roads and highways and limited the risk of vehicle collisions.

Nine traffic-related concerns or complaints were received through the community feedback process in 2024.
Two of the complaints were related to driver behaviour off-site and after an investigation, one was found to
be unrelated to the Project. There was one complaint about some Terrace residents not using the shuttle,
and the remaining complaints were related to buses idling early in the morning near residential areas.
Corrective actions were taken by JFJV (LNG Canada 2024a, 2024b).

Overall, the Project’s mitigation measures have managed the Project’s direct effects on traffic (air and road)
and no adaptive management considerations were necessary for the Traffic SMP in 2024.

LNG Canada Site
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3.3. EMERGENCY RESPONSE

The Emergency Response SMP identifies
actions to manage Project-related demands on
emergency services. The SMP summarizes how
mitigations identified in the EAC Application will
be implemented, monitored, and measured for

effectiveness.

3.3.1. Project Activities

OBJECTIVES:

1. Implement a framework to manage emergencies
and spills within the Project site

2. Reduce Project-related demand on emergency
and protective services

3. Develop positive workforce behaviours and
respect for local communities and avoid incidents
that would require the use of community
protection services

4. Help emergency and protective service providers

plan for potential changes in service
requirements

The Project has implemented or continued the following measures to manage Project-direct effects on

Emergency Response during 2024

® @ e
Site Emergency Response Plans in place,

developed with input from KFAS.
Provided Medical Services:

» ISOS clinics at Cedar Valley Lodge
and on-site

»  Contracted security personnel on-site
at Cedar Valley Lodge

» Implemented SAFER Together
Program to reinforce a safety mindset
based on four pillars with a strong
foundation of caring for people

» Required all site personnel to sign off
on the Worker Code of Conduct and
complete Cultural Awareness Training

»

»

»

»

F & a8 )

JFJV led primary emergency response at
site. Resources included fire engine
(1,500 gpm pump with 750-gallon water
tank with foam), medical response vehicle,
fire fighters, two paramedics, and three
advanced care paramedics.

Regularly engaged with RCMP and

first responders
Ongoing scenario planning

9

Environment — spill response

Fire and rescue

Emergency Response Team
Working relations with Kitimat and
Terrace Fire Departments
Regular Project engagement with
RCMP and first responders

/
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There were 95 ambulance calls for service to the Project site in 2024 (Appendix E, Table E-3). There were
no fire department service calls to site in 2024 (Appendix E, Table E-3). There were 98 RCMP calls for
service to the Project site recorded in 2024 (Appendix E, Table E-3). In 2024, there were six meetings held
to coordinate and plan emergency response (Appendix E, Table E-3).

Throughout 2024, the Project executed a number of emergency response-related exercises and training
sessions occurred, including:

» Ten tabletop exercises

»  Eleven deployment drills

»  Thirteen practical training sessions, which included Pumper Practical Operations, First Aid and
Medical Interfere, Interior Firefighting Practical

» Seven live fire training sessions, which included Industrial Fire Brigade, National Fire Protection
Association 1081 Advanced Exterior, Custom Interior Firefighting, Fire Training

»  Eight spill response training sessions, which included Spill Responder, Rescue Rope Access and
Confined Space, and Response Action Team

During the May 2024 SMR, LNG Canada noted that the Project’'s emergency response teams were being
trained by the Justice Institute of British Columbia. The Project’'s emergency response teams were modelled
after Kitimat of Fire and Ambulance Service (KFAS) (i.e., 16 responders per shift, day and night coverage,
primary care paramedics and advanced care paramedics, cross-training). Wildfire training was added to
the 2024 training requirements, in preparation for the seasonal risk (LNG Canada 2024a).

LNG Canada had the Haisla and Kitsumkalum Fire Chiefs on site in Q1 2024 for an emergency response-
specific site tour. The Haisla Fire Department noted they found the exercises and tour very informative, and
that it created a greater understanding of what is happening on site (LNG Canada 2024a). LNG Canada
also contributed funding towards Kitsumkalum First Nation’s fire hall renovation in 2024.

During the May 2024 SMR, Cedar Valley Lodge evacuation plans were discussed. Following the discussion
on evacuation plans, LNG Canada asked the District of Kitimat if the necessary communication channels
are in place between the District and LNG Canada, or whether communication channels could be improved.
The District of Kitimat indicated there is greater understanding needed in how emergency response is
coordinated (LNG Canada 2024a). Throughout the year, LNG Canada collaborated with KFAS to outfit the
firehall with appropriate equipment to support communications and had KFAS attend on-site training to
better understand their process. In 2024, LNG Canada also made a commitment to have KFAS'’s crews
walk through the non-process buildings to increase familiarly. This will likely occur in 2025.

Funding for local fire fighter training was provided to local communities by LNG Canada. There were
16 participants from KFAS, two from the Haisla Fire Department, four from the Terrace Fire Department,
and two from the Thornhill Fire Department. Each participant received a total of 16 hours of training provided
by the Justice Institute of BC, and the training sessions were delivered in Kitimat. The feedback from
participants was positive, with the fire departments expressing a desire for another round of training for
members who could not attend.
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3.3.2.Community Monitoring

Calls for service are defined as when an
emergency response provided is dispatched
rather than when an individual calls the
emergency line requesting emergency response
support. KFAS’s medical-related calls for service
decreased 15.9% between 2023 and 2024.
However, this decrease in calls for service is not
a proper reflection of call volume in 2024, instead LNG Canada On-Site Fire Truck

it reflects the fact that one of KFAS’s ambulances
being out of service. Throughout 2024, KFAS had 276 instances where an ambulance was out of service
due to staffing constraints. When you factor the instances where an ambulance was out of service, calls for
service were likely similar to those recorded in 2023. KFAS has faced ongoing challenges in hiring staff
over the past few years but now has a hiring and retention strategy in place. One of the challenges KFAS
has in recruiting new staff is the cost of rental housing because staff housing is subsidized for the first year
by the DOK (KFAS 2025).

The BC Emergency Health Services (BCEHS)'s calls for service in Terrace increased 4.4% between
2023 and 2024 (BCEHS 2025).

KFAS'’ fire-related calls for service decreased 8.4% between 2023 and 2024 (KFAS 2025). The Terrace
Fire Department (TFD)’s fire-related calls for service decreased 7.4% between 2023 and 2024. There were
no fire department calls for service to the Project site in 2024.

The Kitimat Royal Canadian Mounted Police (RCMP) calls for service decreased 2.4% between 2023 and
2024. The Kitimat RCMP remained staffed throughout 2024, averaging between 23 and 25 officers.
Northern Health added a second mental health / substance abuse nurse in the latter half of 2024.
The mental health / substance abuse nurses provide seven-day coverage and work closely with the RCMP.
The Terrace RCMP calls for service decreased 8.9% between 2023 and 2024 (RCMP 2025).

3.3.3.Mitigation Effectiveness and Adaptive Management

The Project limited direct demand for local emergency services by regularly engaging with emergency
service providers, conducting internal training and exercises where key stakeholders are invited to observe,
and implementing Emergency Response Plans, SAFER Together Programs, and Worker Code of Conduct
and Cultural Awareness Training. The Project strives to have no impact on emergency response
infrastructure and service providers, but there are some emergencies that cannot be predicted or avoided.
The Project works with local first responders to understand the types of emergencies that may require
support. For example, the Project regularly engages with KFAS to discuss the types of support the Project
can provide in the event of an emergency and to support KFAS in understanding the Project’s
training model.
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There were no emergency response-related concerns or complaints received through the community

feedback process in 2024.

Overall, the Project’'s mitigation measures have managed the Project’s direct effects on emergency

response and no adaptive management considerations were necessary for the Emergency Response SMP

in 2024.

3.4. COMMUNITY HEALTH

The Community Health SMP identifies actions to
manage Project-related demands on health
infrastructure and services within the Northwest
Health Service Delivery Area (HSDA) of the
Northern Health Authority, as well as community
cohesion and resilience. Community Health is a
broad area, covering aspects that include health
services, risk behaviours, and outcomes. SMPs
including housing, emergency services, and
education are determinants of health that
contribute to and influence health conditions and

outcomes within the study area.

3.4.1.Project Activities

OBJECTIVES:

1. Manage potential demand on local and regional
healthcare infrastructure and services

2. Manage workforce activities and behaviours to
promote healthy living and working environments
and community cohesion

3. Engage and share information on temporary

workforce numbers with Indigenous groups and
service providers to help them plan for additional
demand

The following measures have been implemented to manage Project-direct effects on Community Health

during 2024:

( )

Provided a full range of medical
services at the Project site and
Cedar Valley Lodge

\. J

~\

about available health services and how

Provided information to all workers

to access medical care and health
programs

J

.
i

- J

N

Communicated and coordinated with
Kitimat General Hospital

Conducted regular check-ins with
Ksyen Regional Hospital

-
4|
q
-
x
1\

Implemented Health and Medical \
Services Management Plans, including
a mental health program that included a
mental health coordinator, worker
wellness (including mental health),
infectious disease prevention, and

outbreak controls

e p
0 @® Provided Cultural Awareness

- Training to 100% of the workforce

s

J

~
Required 100% of the workforce to sign

a Worker Code of Conduct

S
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During the May 2024 SMR, LNG Canada provided an update on the workforce accommodation strategy
and the use of open lodges. It added that employees staying at the open lodges use the primary care clinics
at each of the lodges. LNG Canada also increased medical services at Horizon North to comply with the
standard of care associated with the Project to date (LNG Canada 2024a).

The Project strives to have no impact to regional healthcare services and infrastructure, except in the case
of emergencies that cannot be predicted or avoided. Stakeholders are actively involved in conversations to
discuss any emergencies that were not anticipated and have had opportunities to observe LNG Canada’s
emergency response exercises and drills. Managing direct effects on community health also considers
workforce activities and behaviours to promote healthy living and working environments, and
community cohesion.

In 2024, a total of 61 workplace occupational injuries and illnesses and 226 non-workplace injuries and
illnesses which required treatment at a local hospital were reported (Appendix E, Table E-4).

Only 2.0% of non-occupational injuries and ilinesses at the Project site needed to seek care at
local hospitals, with 98.0% of cases treated on site. This demonstrates the effectiveness of

medical services provided by LNG Canada in caring and treating for its workforce.

In total, 11,119 worker-related non-occupational visits to the on-site medical clinic were reported, in
comparison to 36 reported visits for occupational injuries (Appendix E, Table E-4). No workplace injuries
requiring medevac services were reported for 2024 (Appendix E, Table E-4). All workers on the LNG Project
reported signing the Worker Code of Ethics and completion of the Cultural Awareness Program in 2023
(Appendix E, Table E-4).

3.4.2.Community Monitoring

In 2024, KGH’s Emergency Room (ER) was on diversion 39 times due to staffing shortages, a 11.4%
decrease year-over-year, indicating some improvement in staffing. Diversions occur when a hospital is
functioning at or beyond its capacity such that the ER cannot provide care to new patients without
compromising the care of existing patients, so individuals are diverted to nearby facilities. Closures of KGH
are especially difficult for residents during inclement weather when the 45-minute drive to Ksyen Regional
Hospital (formerly Mills Memorial Hospital) becomes necessary. Of the 39 diversions, 23 were in the first
half of the year (Agarwal 2025).

In support of community health, LNG Canada partnered with the Kitimat General Hospital Foundation to
provide funding towards an electrocardiogram machine in Kitimat, a critical addition to the hospital’s medical
equipment. The machine will significantly enhance the hospital’s ability to provide timely and accurate care
to local residents while creating a better work environment for staff (LNG Canada 2025).

The new Ksyen Regional Hospital in Terrace began accepting patients on November 24, 2024. The hospital
is more than double the size of the previous hospital and is a centre for trauma services,
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orthopedic surgeries, pathology, radiology, clinical support, and pharmacy services. The Ksyen Regional
Hospital is also a training site for medical students in the Northern Medical Program (Northern Health 2024).
LNG Canada also partnered with the Dr. REM Lee Hospital Foundation to donate a Pegasus Dual Retort
Processor to the Ksyen Regional Hospital. The advanced retort processor will enhance the hospital’s ability
to process a higher number of tissue samples locally (LNG Canada 2025).

Since the public health emergency for toxic drugs was declared in 2016, the BCEHS has seen a 110% total
increase in annual overdose/poisoning events. In the regional hospital districts managed by the Northern
Health Authority, overdoses decreased 1.9% between 2023 and 2024. Between 2023 and 2024, overdoses
decreased 15.1% in Kitimat and increased 10.7% in Terrace (BCEHS 2025). In 2024, LNG Canada
provided funding for harm reduction supplies for the community health vending machine in Kitimat.

During the May 2024 SMR, the Ministry of Health and Northern Health expressed an interest in
understanding the anticipated community health effects due to demobilization (e.g., domestic violence,
substance use) (LNG Canada 20224a). During the October 2024 SMR, LNG Canada provided an overview
of the wellness programs that are offered to employees on site and what programs are extended for
demobilized employees three months post-employment (LNG Canada 2024b).

During the May 2024 SMR, air quality monitoring and flaring were discussed at a high-level
(LNG Canada 2024a).

3.4.3.Mitigation Effectiveness and Adaptive Management

The Project limited direct demands on local medical services by providing medical services on-site and
having regular communications and coordination efforts with local health officials. The Project strives to
have no impact to regional healthcare services and infrastructure, except in the case of emergencies that
cannot be predicted or avoided.

During the May 2024 SMR, LNG Canada noted its intention to continue using open lodges in Kitimat
throughout the year. Project employees staying in open lodge use the primary care clinics at each of the
lodges. LNG Canada increased medical services at Horizon North to comply with the standard of care that
has been associated with the Project to date (LNG Canada 2024a).

There were 19 community health-related concerns or complaints received through the community feedback
process in 2023. Of the 19-community health-related concerns or complaints, 15 were related to on-site
behaviour and workplace culture and were referred to JFJV Human Resources and Labour Relations.
One of the community health-related concerns or complaints was related to noise.

Overall, the Project’s mitigation measures have managed the Project’s direct effects on community health
and no adaptive management considerations were necessary for the Community Health SMP in 2024.
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3.5. COMMUNITY AMENITIES

The Community Amenities SMP identifies actions OBJECTIVES:

to manage potential Project-related demands on 1. Reduce Project-related demand on community
community and land-based recreation resources and land-based recreation

and facilities. The SMP summarizes how 2. Encourage the responsible use of existing
mitigations identified in the EAC Application will community and land-based recreation by the

be implemented, monitored, and measured Project-related workforce

for effectiveness. 3. Engage with Indigenous groups, the general
public, recreation providers and external
organizations, to assess and monitor potential
change in demand on recreation resources as a
result of the Project’s workforce

3.5.1.Project Activities

The Project has implemented or continued the following measures to manage Project-direct effects on
Community Amenities during 2024

é N
Hired majority of the non-local workforce on an unaccompanied basis (i.e., without family or
L partners) and provided accommodation at workforce accommodation centres )
4 Y a N
') No Living Out Allowances provided Included recreational facilities in
‘E} to the workforce = workforce accommodation centres
\ S G J
( o N\ ( Encouraged the responsible use of )
& Limited the number of employees 39 o )
@ - ) ' existing community and land-based
relocated to Kitimat with M i )
- ) ) recreation resources by the Project-
accompanying family
\ J related workforce Y.
é Reduced Project-related demand on\ é Required all site personnel to sign off onN
ﬂﬁ community and land-based the Worker Code of Conduct and
ﬂ recreation resources including complete Cultural Awareness Training
tourism
g /L J

Information about the workforce can be found in Section 3.1 or in Appendix E.
3.5.2.Community Monitoring

A total of 9,772 campers used the Radley Park campground in Kitimat in 2024, no change between
2023 and 2024 (DOK 2025). Ferry Island campers in Terrace have decreased 8.3% between 2023 and
2024 (COT 2025). Campers at Furlong Bay in Lakelse Lake Provincial Park have increased 0.7% between
2023 and 2024 (BC Parks 2025). Appendix E provides more information on community monitoring data.
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3.5.3. Mitigation Effectiveness and Adaptive Management

By offering a complete array of amenities and services on-site and at Cedar Valley Lodge, such as
expansive dining options and a full range of indoor and outdoor leisure and recreational opportunities, the
Project limited direct demand for community amenities including recreation facilities. LNG Canada has also
enhanced community amenities throughout construction, including sponsoring Movies at MET to provide a
theatre-like experience for Kitimat residents free of charge; sponsoring Kitimat Concert Association’s
Season of Shows; and local tournaments.

There were no community amenities-related concerns or complaints received through the community
feedback process in 2024.

Overall, the Project’'s mitigation measures have managed the Project’s direct effects on community
amenities and no adaptive management considerations were necessary for the Community Amenities SMP
in 2024.

3.6. EDUCATION

The Education SMP identifies actions that OBJECTIVES:

manage effects on education services 1. Provide information regarding potential increased
(elementary, middle, and high school). These demand for local educational services

actions consist of engagement with educational
organizations to plan for increased demand
related to the Project workforce.

3.6.1.Project Activities

The Project has implemented or continued the following measures to manage Project-related direct effects
on Education during 2024

é N
[ ¥ 4

Limited the number of employees relocated to Kitimat with accompanying family

4 N
Hired majority of the non-local workforce on unaccompanied basis (i.e., without family or
partners) and provided accommodation at workforce accommodation centres

G y

r . . . . . . . . . 1
Provided information regarding potential increase in demand for local educational services,
including childcare, based on families relocated to Kitimat

A S

Appendix E, Table E-6 provides an overview of the Project reporting in 2024.
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3.6.2.Community Monitoring
Coast Mountains School District 82

During SMRs in 2023, Coast Mountains School
District (CMSD) 82 raised concerns regarding the
additional demands placed on Kitimat schools by
the children of relocated employees. Between
2023 and 2024, student enrolment in schools in
the CMSD 82 decreased 1.0%.

During the May 2024 SMR, the CMSD 82 provided
an upgrade on the school district. It noted some of the challenges with staffing including that 25% of its
teachers are within the retirement window and that many of its teachers have been hired on Letters of
Permission, including 10-11 teachers in Kitimat.

The CMSD 82 also noted that the K-3 Literacy Program has been success in the schools, and they are
considering extending it to higher grade levels and recognized LNG Canada for its support in implementing
the School Board’s Strategic Plan (LNG Canada 2024a). The K-3 Literacy Program was extended to include
two elementary schools in Kitimat, and St. Anthony’s was also provided funding for its literacy program to
align with what was being done in other schools.

LNG Canada supported the hiring of a career outreach teacher to assist students in elementary and high
schools in learning about potential career options, including those outside of the typical trades.

Childcare

During the May 2024 SMR, the CMSD 82 noted Kildala’s Before and After-School care program opened
year-round, in September 2024 (LNG Canada 2024a). The Kitimat Community Development Centre
operates four of the childcare centres in Kitimat: the Kids Place Preschool, Kildala Preschool, Stepping
Stones Childcare Centre, and Kildala Out of School Care Centre. Stepping Stone Childcare Centre currently
has a waitlist. The greatest demand for early childhood educators and childcare spaces is for the
infant/toddler category (Kitimat Community Development Centre 2025). In 2024, the total number of
licensed childcare spaces in Kitimat and Kitamaat Village decreased 2.2% year-over-year and in Terrace
they increased 2.6% year-over-year (NHPHP 2025).

In 2024, TSW continued to work towards opening and staffing their 24/7 daycare centre (TSW 2025).
3.6.3.Mitigation Effectiveness and Adaptive Management

During the May 2024 and October 2024 SMRs, the intent of the Education Working Group session was
discussed. The Education Working Group was convened to build on the work from 2023 and to discuss any
further impacts felt throughout the 2023-2024 school year as well as to highlight process on the active work
scope between LNG Canada, CMSD 82, Haisla Nation, District of Kitimat, and St. Anthony’s. During the
session, LNG Canada provided an update regarding construction and preparation for commissioning and
start-up. It added that most of the permanent workforce had been hired so the Project does not expect any
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further increases in enrolment in September 2024.
The Project may impact enrolment while families
are demobilizing, which was expected to start in
2024 (LNG Canada 2024a).

LNG Canada continued to support programming
at the schools to enhance educational
opportunities. This included:

1. Robotics at Mount Elizabeth Middle
Secondary School (MEMSS), Nechako
Elementary, Kildala Elementary, St.

Anthony’s, and Haisla Community School

2. Journey to the Kitlope student trip as part of the Indigenous Education Program at MEMSS and
Kitimat City High

3. Anti-racism speaker at MEMSS

There were no education-related concerns or complaints received through the community feedback
process in 2024.

Overall, the Project’s mitigation measures have managed the Project’s direct effects on education and no
adaptive management considerations were necessary for the Education SMP in 2024. However, the Project
continued to implement social impact management strategies, including providing the CMSD 82 with
funding for hiring incentives for educators in Kitimat. To-date hiring incentives have been provided to 15
newly hired teachers in Kitimat, based on funding received from LNG Canada.

Based on participant driven discussion at the working sessions, childcare was not discussed as it has been
in previous years. LNG Canada continued to support childcare directly with the local organizations as part
of the broader stakeholder engagement plan. Through the routine engagements, funding was provided to
Kitimat Community Development Centre to support the re-opening of Stepping Stones and hiring of a
childcare manager.
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3.7. UTILITIES

OBJECTIVES:
The Utilities SMP identifies actions to reduce

potable water and wastewater treatment within

(water, sewage, and waste). local it
ocal communities

2. Reduce the potential increase in pressure on
landfills and recycling programs within the
Regional District of Kitimat-Stikine (RDKS)

3.7.1.Project Activities

The Project has implemented or continued the following measures to manage Project-related direct effects
on Utilities during 2024:

Implemented Project waste management plan Reduced the potential increase in pressure on
(i.e., solid waste and wastewater) and sent landfills and recycling programs within the
waste streams to approved facilities to avoid RDKS

using the municipal landill Provided relevant stakeholders with

Avoided additional service demands on information about anticipated changes in
municipal water and wastewater services by resident populations attributable to the Project
making Cedar Valley Lodge self-sufficient for

Sent non-hazardous solid waste to the RDKS

potable water and wastewater treatment Forceman Ridge Waste Management Facility

Services and approved facilities outside of the region
Managed the potential increase in demand for Safely transported hazardous waste to

potable water and wastewater treatment within - . .
approved facilities outside the region

\ & " 1 g 4

In 2024, a total of 2,587 metric tonnes of recycling waste was generated by the Project. Project-generated

recycling waste included 333 metric tonnes of paper and cardboard, 1,119 metric tonnes of metals,
282 metric tonnes of concrete, and 179 metric tonnes of other waste (i.e., plastics, electronic waste, used
oil, and flammables). In addition, 587 metric tonnes of clean wood was reported as incinerated on-site in
2024. Total Project-generated waste in 2024 also included waste disposal recorded at the Cedar Valley
Lodge Waste and Water Treatment facility. This was comprised of 744 metric tonnes of general waste,
1,430 metric tonnes of sludge cake for compost, as well as a daily effluent rate of 351 cubic meters. Project-
generated waste in 2024 also included non-hazardous waste reported at Forceman Ridge, which totalled
3,766 metric tonnes, approximately 41.8% of which was Construction and Demolition. Other non-hazardous
items disposed at Forceman Ridge in 2024 included municipal solid waste, treated wood, clean wood,
organics for compost, and soil as cover. Additionally, total Project-generated waste in 2024 included waste
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disposal recorded at other approved facilities outside the region, which accounted for a total of
10,777 metric tonnes, including 538 metric tonnes of hon-hazardous waste (i.e., food waste), and 61 metric
tonnes of regulated and 10,179 non-regulated metric tonnes of hazardous waste
(see Appendix E, Table E-7).

During the May 2024 SMR, LNG Canada shared its initiatives and updates regarding solid waste:

» RDKS Forceman Ridge Waste Management Facility came for a site tour in Q1 2024

» LNG Canada’s Administration Building became operational and tried to remove all paper cups;
however, there are some union contracts that require paper cups. In working within contract
parameters, paper cups have been reduced but are still available

» JFJV is working on a donation and inventory list for demobilizing trailers

» LNG Canada provided $1.5 M towards the District of Kitimat organics facility (see Section 3.7.3)

3.7.2.Community Monitoring

The RDKS' ‘in-service area’ includes areas within the Terrace Solid Waste Service Area that are serviced
by RDKS, while its ‘out-of-service area’ refers to areas where materials are generated from outside of the
Terrace Solid Waste Area. This includes industrial sources such as LNG Canada. While there are several
contributors to the out-of-service area material volumes, the largest contributors are industrial workforce
accommodation centres and construction sites.

2024 OUT-OF-SERVICE AREA WASTE

At RDKS Forceman Ridage Waste Management Facility

/LNG Canada accounted fo\r /The total Air-Space \ /The out-of-service waste\

36.8% of the out-of-service Consuming (ASC) waste not related to the Project
area waste. accounted for: increased
13.1% 18.1% ———
Lower —p —) M
Than
2023
‘ ‘ which was diverted from
- one of RDKS’s northern
a facilities.

. AN AN )

(RDKS 2025)

During the May 2024 SMR, the District of Kitimat updated SMR participants that it reduced the number of
garbage bins from weekly to biweekly and from six garbage bins to two. It added it is in the final stages of
receiving a new permit for its landfill, which has an anticipated lifespan of 10 years coinciding with the
opening of the District of Kitimat’'s organics facility (LNG Canada 2024a). During the October 2024 SMR,

33



LNGCANADA

Opportunity for British Columbia. Energy for the world

the District of Kitimat provided an update regarding its organics facility. The organics facility is anticipated
to become operational in Spring 2025 and will accept food, yard, and wood waste (LNG Canada 2024b).

3.7.3.Mitigation Effectiveness and Adaptive Management

By implementing its Waste Management Plan and constructing Cedar Valley Lodge to be self-sufficient for
potable water and wastewater treatment services, the Project has managed its direct effects on municipal
water and sewer services. The Waste Management Plan also includes solid waste and, while the Project
has avoided the use of municipal landfills, it has had an effect on regional landfills.

The Project did not anticipate the use of the Regional District of Bulkley-Nechako’s waste management
facilities; however, due to capacity challenges at the RDKS’s waste management facility, the Project began
using the Clearview Sub-Regional Landfill in 2020. The Project continued to use the Clearview
Sub-Regional Landfill in 2024.

During the May 2024 SMR, LNG Canada provided an overview of the process made in the last year with
RDKS Forceman Ridge Waste Management Facility from a relationship perspective and having a
successful three-month pilot. Despite its progress with RDKS, the Project maintained its permit with the
Regional District of Bulkley-Nechako. Waste management, including the handling of topsoil, was noted as
an area for improvement in impact assessments for future projects (LNG Canada 2024a).

Through lessons learned from RDKS and the Project’s experience with separating municipal solid waste at
Cedar Valley Lodge, LNG Canada has waste sorters for the food trays in LNG Canada’s administrative
building’s cafeteria.

During the October 2024 SMR meeting, LNG Canada noted that once demobilization begins, there will be
an increase in disposable waste and that the Project team is working with RDKS and other stakeholders to
identify strategies to limit waste disposal. Two of the Project’s measures to reduce waste disposal include
bringing a shredder on-site to reduce ASC material and identifying opportunities to donate materials to local
agencies and organizations (LNG Canada 2024b).

LNG Canada provided $1.5 M towards the District of Kitimat’'s organics facility in 2024 from a social impact
management perspective. The District of Kitimat's organics facility will open in 2025 and begins accepting
food, yard, and waste from commercial and industrial sources shortly thereafter. Currently, LNG Canada
disposes of its waste at the Regional District of Kitimat-Stikine and Regional District of Bulkley-Nechako
waste management facilities. The use of Kitimat's waste management facility would reduce the distance
travelled to dispose Project waste, reducing the Project’s impact on the environment.

There were no utilities-related concerns or complaints received through the community feedback process
in 2024.

Overall, the Project’s mitigation measures have managed the Project’s direct effects on utilities and no
adaptive management considerations were necessary for the Utilities SMP in 2024.
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4. Adaptive Management

Information received through the SMR process
paired with feedback directly from stakeholders is
an indicator of the effectiveness of the mitigation
measures and identifies areas where adaptive
management measures should be considered.
Adaptive management is a cycle in which the
effectiveness of mitigation measures is evaluated

LNG Canada Site

based on Project and community monitoring

results, and adjusted if needed, to achieve the
desired objectives of each SMP. Adaptive management is a continual process, but is reviewed on an annual
basis, and adjustments made as needed, with respect to engagement, monitoring, and reporting.

Through the implementation of mitigation measures, the Project limited its direct effects on housing and
accommodations, traffic, emergency response, community health, community amenities, education,
and utilities.

The mitigation measures implemented for housing and accommodations, traffic, emergency response,
community health, community amenities, education, and utilities have shown effectiveness and no further
mitigation management considerations appear to be necessary for 2024. LNG Canada continues to work
with Indigenous groups, local governments, community groups, and stakeholders to enhance the
effectiveness of mitigation measures.

5. Closure

In 2024, LNG Canada two SMR meetings. A decision was made in 2023 to reduce the frequency of the
SMR meetings from quarterly to biannually to increase their effectiveness and reduce SMR participants’
engagement fatigue.

LNG Canada’s CLISMP has allowed the Project to continue to improve awareness and understanding of
the Project and its effects; mitigate potential adverse effects on Indigenous groups and stakeholders and
enhance Project benefits; develop and maintain relationships with Indigenous groups and stakeholders;
and address Indigenous groups and stakeholders’ concerns, where applicable. LNG Canada continues to
monitor Project activities and their interaction with and impact on communities, address uncertainty related
to the effectiveness of its mitigation measures, and practice adaptive management, where applicable.
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Appendix A

ADR

ASC

@]

BCEHS

BCIT

BCNREB

BRA

CLISMP

CMHC

CMSD

COoT

DOK

Py

HSDA

IVMS

JFRIV

KFAS

KGH

LNG

LNG Canada

LOA

MAWDT

Abbreviations

Average Daily Rate

Air-Space Consuming

British Columbia

BC Emergency Health Services

BC Institute of Technology

BC Northern Real Estate Board

Big River Analytics

Community Level Infrastructure and Services Management Plan
Canadian Mortgage and Housing Corporation
Coast Mountain School District

City of Terrace

District of Kitimat

Environmental Assessment Certificate
Environmental Assessment Office
Emergency Room

Health Service Delivery Area

In Vehicle Monitoring System

JGC Fluor BC LNG Joint Venture
Kitimat Fire and Ambulance Service
Kitimat General Hospital

Liquefied Natural Gas

LNG Canada Development Inc.

Living Out Allowance

Monthly Weekly Average Daily Traffic
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MEMSS Mount Elizabeth Middle Secondary School
MOTT BC Ministry of Transportation and Transit

NHPHP Northern Health Professional Health Program

PRC Project Resource Centre
RCMP Royal Canadian Mounted Police

RDKS Regional District of Kitimat-Stikine

SMP Social Management Plan
SMR Social Management Roundtable

Stantec Stantec Consulting Ltd.

TFD Terrace Fire Department
Tamitik Status of Women

Trades Training Fund

University of Northern British Columbia
Year-over-year

Northwest Regional Airport
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Appendix B

Social Management Roundtable Working
Group Contacts and Participants

Organizations represented in the table below were invited to participate or participated in SMR working

group sessions over the course of 2024. A complete list of organizations invited to participate in SMR

working groups is identified and updated annually in the SMR terms-of-reference.

Table A-1

SMR Working
Group

Housing &
Accommodations
—including
Childcare

Group

Project Team

Social Management Roundtable Working Group Contacts and Participants

Participants ‘

LNG Canada, JFJV, support
(Stantec and Earnscliffe)

Terms of Reference (2020) SOC'SLUMﬁQtZ%?;nem ‘

LNG Canada (Social
Performance, Real Estate
Venture Lead), JFJV (External
Affairs, Lodging Operations
Manager, Transportation
Manager), Stantec (Project
Support), Earnscliffe Strategies
(Project Support)

Indigenous
Groups

Haisla Nation, Kitselas First Nation,
Kitsumkalum First Nation, Other
Indigenous groups should concerns
be raised

N/A

Local/Regional
Governments

District of Kitimat, City of Terrace,
Regional District of Kitimat-Stikine

District of Kitimat (Director of
Economic Development, Director
Engineering, Director of
Planning, Chief Administrative
Officer), City of Terrace (Social
Development Coordinator,
Director of Development
Services)

Local/Regional
Community
Organizations

Northern Real Estate Board, Tamitik
Status of Women, Kitimat Community
Development Centre, Kermode
Friendship Centre, Ksan Society,
Terrace and District Community
Services, Kitimat Community Services
Society (Victim Services)

Tamitik Status of Women
(Executive Director, Transition
House Manager), Kitimat
Chamber of Commerce
(Executive Director), Kitimat
Community Services Society
(Managing Director, Finance
Director), Kitimat Community
Development Centre (Executive
Director, Better at Home
Coordinator, Housing Resource
Worker)

Province of BC

LNG Canada Implementation
Secretariat, Northern Health Authority,
Ministry of Housing and Municipal
Affairs, Ministry of Child and Family
Development, Ministry of Social
Development and Poverty Reduction

Clean Energy and Major Projects
Office, Ministry of Health,
Ministry of Housing and
Municipal Affairs, Ministry of
Jobs, Economic Development
and Innovation, Northern Health,
WorkSafeBC

A-1



LNGCANADA

‘Opportunity for British Columbia. Energy for the world

SMR Working
Group

Traffic &
Emergency
Response

Community Health

Group

Project Team

Indigenous
Groups

Local/Regional
Governments

Local/Regional
Community
Organizations

Province of BC

Project Team

Indigenous
Groups

Local/Regional
Governments

Local/Regional
Community
Organizations

Participants

Terms of Reference (2020) Socgl)qu?gtz;%(le;nent

LNG Canada, JFJV, support (Stantec
and Earnscliffe)

Haisla Nation, Kitselas First Nation,
Kitsumkalum First Nation, Other
Indigenous groups should concerns
be raised

District of Kitimat, City of Terrace,
Regional District of Kitimat-Stikine

Kitimat RCMP, Terrace RCMP, Kitimat
Fire and Ambulance Service (KFAS),
Terrace Fire Department, RDKS
Thornhill Fire Department, Northwest
Regional Airport (YXT)

LNG Canada Implementation
Secretariat, Ministry of Transportation and
Transit, ICBC, Northern Health, BC EHS
(BC Ambulance Service), Emergency
Management BC (Northwest Region),
Ministry of Housing and Municipal Affairs

LNG Canada, JFJV, support (Stantec
and Earnscliffe)

Haisla Nation, Kitselas First Nation,
Kitsumkalum First Nation, Gitga’at First
Nation, Gitxaata Nation, Lax Kw’alaams
Band, Metlakatla First Nation

District of Kitimat, City of Terrace,
Regional District of Kitimat-Stikine

Kitimat RCMP, Terrace RCMP, Kitimat
General Hospital, Mills Memorial
Hospital, Kitimat Community
Development Centre, Kermode
Friendship Centre, Ksan Society,
Terrace and District Community
Services Society

LNG Canada (Social
Performance), JFJV (External
Affairs, Cedar Valley Lodge
Safety Advisor, Transportation
Manager, Emergency Response
Coordinator), Stantec (Project
Support), Earnscliffe Strategies
(Project Support)

Haisla Nation (Fire Chief),
Kitsumkalum (Environment,
Lands and Referrals)

District of Kitimat (Fire Chief),
City of Terrace (Chief
Administrative Officer)

Kitimat RCMP (S/Sgt., Sgt., Cpl.)

Clean Energy and Major Projects
Office, Emergency Management
and Climate Readiness, Ministry
of Health, Ministry of Housing
and Municipal Affairs, Ministry of
Jobs, Economic Development
and Innovation, Ministry of
Transport and Transit, Northern
Health

LNG Canada (Social
Performance, Community
Liaison Officer, Real Estate
Venture Lead), JFJV (External
Affairs, Emergency Response
Coordinator), Stantec (Project
Support), Earnscliffe Strategies
(Project Support)

Haisla Nation (Fire Chief)

District of Kitimat (Fire Chief),
City of Terrace (Social
Development Coordinator)

Tamitik Status of Women
(Executive Director, Transition
House Manager), Kitimat
Community Services Society
(Managing Director, Finance
Manager), Kitimat Chamber of
Commerce (Executive Director)
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SMR Working

Group Group

Province of BC

Community Health
(cont’d.)

Participants ‘

Terms of Reference (2020) SOC'SLqu?S;%??em ‘

LNG Canada Implementation
Secretariat, Northern Health Authority,
WorkSafe BC, Emergency Management
BC (Northwest Region), BC EHS (BC
Ambulance Service), Ministry of
Housing and Municipal Affairs, Ministry
of Health, Ministry of Public Safety and
Solicitor General, Ministry of Social
Development and Poverty Reduction

Clean Energy and Major Projects
Office, Ministry of Health,
Ministry of Housing and
Municipal Affairs, Ministry of
Jobs, Economic Development
and Innovation, Northern Health,
WorkSafeBC

Community
Amenities,
Education and
Utilities

Project Team

LNG Canada, JFJV, support (Stantec
and Earnscliffe)

LNG Canada (Social
Performance, Real Estate
Venture Lead, Community
Liaison Officer, Waste
Management Lead), JFIJV
(External Affairs, Waste
Manager), Stantec (Project
Support), Earnscliffe Strategies
(Project Support)

Indigenous
Groups

Haisla Nation, Kitselas First Nation,
Kitsumkalum First Nation, Other
Indigenous groups should concerns
be raised

Haisla Nation (Director of
Education)

Local/Regional
Governments

District of Kitimat, City of Terrace,
Regional District of Kitimat-Stikine

District of Kitimat (Fire Chief,
Director of Engineering, Chief
Administrative Officer, Director of
Economic Development), City of
Terrace (Public Works

Manager), Regional District of
Kitimat-Stikine (Solid Waste
Manager, Solid Waste Services
Coordinator)

Local/Regional
Community
Organizations

Coast Mountain School Board, Coast
Mountain College, Kitamaat Valley
Education Society, St. Anthony
Catholic School, Veritas Catholic
School, Kermode Tourism Society,
Kitimat Landfill, Terrace Landfill,
Thornhill Landfill, Regional District of
Kitimat-Stikine Forceman Ridge Waste
Management Facility, Kitimat
Understanding the Environment,
Kitimat Chamber of Commerce, Terrace
Chamber of Commerce

Coast Mountain School

District 82 (Interim
Superintendent, Superintendent,
Kildala Elementary, Kitimat City
High, Nechako Elementary,
Mount Elizabeth Middle
Secondary, Director of
Instruction and Innovation,
District Principal Early Learning
and French Immersion)

Province of BC

LNG Canada Implementation
Secretariat, Ministry of Education,
Northern Health, Ministry of
Environment and Climate Change
Canada, Ministry of Housing and
Municipal Affairs, Ministry of Jobs,
Economic Recovery and Innovation

Ministry of Health, Ministry of
Housing and Municipal Affairs,
Ministry of Jobs, Economic
Development and Innovation
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Appendix C

Social Management Roundtable Action Items

Table C-1 Social Management Roundtable Action Items, 2024
2023-18 Housing & LNG Canada to consider inviting local developers = Closed. LNG Canada may consider this in the future; however, the
Accommodations | to present at SMR. current focus is on commissioning, start up, and workforce
demobilization.
2023-19 Housing & LNG Canada to report on the number of LNG Closed. As of April 22, 2024, there were 281 direct hire employees.
Accommodations = Canada direct hires.
2024-01 Housing & Seek clarification regarding if employees staying Closed. JFJV reviewed the Industrial Camp Regulation to confirm it is
Accommodations | in company-provided housing still fall under the not applicable to company-provided housing.
Industrial Camp Regulation.
2024-02 Housing & JFJIV will provide information about their housing Closed. JFJV had 25 housing units in Kitimat. Subcontractor lease
Accommodations  units. information is not available.
2024-14 Housing & LNG Canada to share information on the Trades Closed. Information was emailed October 22, 2024.
Accommodations | Training Fund with the Kitimat Chamber of
Commerce. Notes: Before hydrocarbon introduction, there will be weekly
exercises and drills as well as quarterly Incident Management Team
training. Two more scenario exercises are planned before the intro of
hydrocarbons.
2023-24 Emergency LNG Canada to invite Northern Health to scenario  Closed. NHA was invited to the exercise noted in 2023-24 action item.
Response & training meetings. Further requests can be discussed at monthly connects.
Traffic
Notes: The intent is to also review notification processes and talk
through the formal process.
2023-25 Emergency LNG Canada to invite DOK, NHA, EMCR, Closed. Agencies were invited to observe an exercise on February 29.
Response & HEMBC and RCMP to observe an
Traffic on-site exercise. Notes: Kitimat RCMP requested additional information on anticipated
flight schedules and cancellation processes to support the detachment
in understanding workforce travel trends in community.
2023-26 Emergency LNG Canada will meet with RCMP once the Site Closed. Kitimat RCMP attended a meeting with LNG Canada on site
Response & Security Risk Assessment is complete. on February 7.
Traffic
2024-04 Emergency LNG Canada to hold a meeting to discuss Closed. Due to conflicting schedules, evacuations were discussed
Response & evacuation protocols to get employees home during the October SMR.
Traffic safely with DOK, Haisla First Nation, EMCR,
Kitselas First Nation, COT, Kitsumkalum First
Nation, Northern Health, HEMBC, and open lodge
operators.
2024-05 Emergency Confirm if CGL is included in the mutual aid Closed. LNG Canada confirmed that CGL is not currently involved in
Response & agreement discussions currently underway discussions with LNG Canada and DOK.
Traffic between LNG Canada and DOK.
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2024-06 Emergency Potential future discussion on what is anticipated Closed. LNG Canada may consider this for a future topic and
Response & to occur in community during demobilization with encourages agencies to reach out if there is an increase noticed.
Traffic respect to domestic violence and emergency
response as well as the positive and negative
impacts from workers choosing to stay in the
community.
2023-20 Community LNG Canada and Kitimat RCMP meet with Closed. Kitimat RCMP attended a meeting with LNG Canada on site
Health discuss injury reporting protocol. on February 7.
2023-21 Community LNG Canada, JFJV, and Northern Health meetto = Closed. Reviewed at the February monthly connect with NHA.
Health discuss medical service triggers and the industrial
transportation protocol.
2023-22 Community LNG Canada will provide an update on workforce  Closed. An update was provided during the May SMR and will
Health forecasting. continue in future sessions as part of demobilization.
2023-23 Community LNG Canada and Northern Health to connect on Closed. If opportunities arise, Northern Health and LNG Canada will
Health potential committees that exist in supporting connect.
placement of workers.
2024-03 Community Consider discussing the Social Determinants of Closed. LNG Canada will consider this moving forward.
Health Health at a future SMR.

2023-15 Education LNG Canada and CMSD82 discuss potential Closed. CMSD82 and LNG Canada met on November 6th to discuss
funding to support UNBC program delivery to application made to the Province of BC as well as potential support.
unlicensed teachers in Kitimat.

2023-30 Education LNG Canada to discuss demobilization forecasts Closed. Demobilization numbers were sent on March 5, 2024.
with CMSD82 and St. Anthony’s in Q1 2024 to
support provincial budgeting requirements. Must
be provided by March at the very latest.

2023-30 Education LNG Canada to provide permanent workforce and = Closed. LNG Canada will continue to provide through discussions at
demobilization data. SMR and with CMSD82.

2023-31 Education CMSD82 and LNG Canada meet in Q1 2024 to Closed. LNG Canada Workforce Development has met and continues
discuss opportunities to work to work with contacts provided by CMSD82.
with career counsellors.

2023-32 Education CMSD82 determine if further support is needed Closed. LNG Canada has offered to provide funding for hiring
for the hiring incentive for the 2024/2025 school incentives to CMSD82 (Kitimat schools), St. Anthony's, and Haisla
year. Community School.

2023-33 Education Request that the January site tour offered to Closed. A second tour was offered to any CMSD82 or St. Anthony's
teachers be expanded beyond solely teachers but = employees in January.
also support roles.

2023-34 Education CMSD82 and LNG Canada’s Workforce Closed.

Development meet to discuss programming
options in the schools and during spring break.
2024-07 Education LNG Canada will reach out to CMSD82, Haisla Closed.

Community School and St. Anthony's to offer
funding for teacher appreciations and year end
celebrations.
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Action / Information Request
2024-08 Education CMSD82 provide the DOK with contact Closed. Contact information was shared.

information that can be distributed to potential
candidates reaching out through the Kitimat
Bound website.

2024-09 Education CMSD82 will reach out to LNG Canada regarding  Closed. CMSD82 may raise this up once the program is developed.
a potential numeracy program.
2024-10 Education LNG Canada to connect Haisla Community Closed. An email connecting the parties was sent June 13th.

School with First Robotics to discuss potentially
extending the programming, with mentorship.

2024-11 Education LNG Canada to meet with Kildala and Nechako Closed. Email was sent on June 13 to begin discussions.
Elementary on their current work with Kitimat Arts
for Youth and the music programs at the Revised: Schools are asked to forward their funding requests to
elementary schools. CMSD82 in preparation for a meeting with LNG Canada in early 2025.
2024-12 Education LNG Canada to meet with Kitimat schools to Closed. Discussions will continue with CMSD82 and teachers through
understand the impact of having an English SMR and regular check-ins to monitor any potential impact.
Language Learners program.
2024-15 Education CMSD82 provide the District of Kitimat contact Closed.

information for a recruiter that potential employees
can contact.

2023-27 Solid Waste Share LNG Canada’s waste jeopardy game with Closed.
RDKS.
2023-28 Solid Waste Assess Project’s ability to provide Forceman Closed.
Ridge a site tour around safety day.
2024-07 Solid Waste LNG Canada will share operational waste forecast = Closed. Information was sent on May 17, 2024.
with the DOK.
2024-13 Community Share information of LNG Canada's Community Closed. LNG Canada's CFP FAQ was distributed with May 2024
Feedback Feedback Process. Summary Report.
Process
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Appendix D

Community Level Infrastructure and

Service Management Plan
Reporting/Monitoring Metrics Summary

Project Reporting

Table D-1

Housing & JRJIV (CIMP
Accommodations (also data); LNG-
Childcare, Community Canada
INNERIEERAERIEU )N (CLIMSP data)

Traffic JFJIV (CIMP
Reports); LNG-
Canada
(CLIMSP data)

Emergency Response

JRJIV (CIMP
Reports); LNG-
Canada
(CLISMP data)

Project Reporting Metrics

Data Provider Project Metrics
[ ]

Project local (resident) workforce (average)
Project non-local workforce — temporarily housed
at Cedar Valley Lodge (average beds)

Project non-local workforce — temporarily housed
in Kitimat Open Lodges (average beds)

Project staff relocated to Kitimat, presently staying
in company-provided housing (average)
Accompanying partners and spouses of relocated
Project staff (average)

Accompanying children of relocated Project staff
(average)

Number of housing, community amenities, and
education related concerns or complaints
Number of daily Project bus trips from Northwest
Regional Airport (YXT) to Kitimat (avg.
passengers/day)*

Number of daily Project bus trips from Terrace
Park & Ride to Kitimat (avg. passengers/day)*
Number of daily Project bus trips from Kitimat and
Kitimat Village Park & ride to site (avg.
passengers/day)

Total number of road transport-related incidents
and near misses

Number of Project personnel on commercial flights
through YXT

Number of Project personnel on charter flights
Number of traffic related concerns or complaints
Number of ambulance service calls to site
Number of fire department service calls to site
Number of RCMP service calls to site

Number of meetings help to coordinate and plan
emergency response

Number of emergency response related concerns
of complaints
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Community Health

Utilities

Data Provider Project Metrics

JFJV (CIMP
Reports); LNG-
Canada
(CLISMP data)

JFJV (CIMP
Reports); LNG-
Canada
(CLISMP data)

O O O OO0 O OO0 0 O0

O O O O O

[¢]

Number of workplace occupational injuries and
illnesses requiring treatment at local hospitals
Number of workplace non-occupational injuries
and illnesses requiring treatment at local hospitals
Number of workplace injuries or illnesses requiring
medevac

Number of recordable occupational injuries
Number of recordable non-occupational visits to
on-site medical clinics

Number of notifications to health authorities for
occurrence of communicable illnesses/diseases
Percentage of workers who have signed the
Worker Code of Conduct (average)

Percentage of workers who have completed
Cultural Awareness Training (average)

Number of community health related concerns or
complaints

Project waste sent for Recycling

Cardboard

Metal (ferrous and non-ferrous)

Hard and soft plastics

Paper

Electronic waste

Concrete

Asphalt

Used oil

Recovered flammable liquids and glycols

Clean wood incinerated on site (LF diversion)
Cedar Valley Lodge Waste and Water Treatment

Municipal waste generated at Cedar Valley

Lodge

Effluent flow rates from Cedar Valley Lodge

wastewater treatment (m3/day)

Sludge cake for compost and re-use
Non-Hazardous Waste Disposed at Forceman
Ridge, RDKS

Construction & demolition waste

Municipal solid waste

Treated wood (includes painted wood)

Clean wood

Organics for compost and re-use (Cedar Valley

Lodge)

Soil (as cover)

Concrete
Waste Disposed at Approved Facilities (outside of
the region)

Non-hazardous waste disposed to approved

facilities outside of the region (i.e., food waste)

Hazardous waste disposal to approved facilities

outside of the region (TDG regulated, landfilled,

recovered)

Hazardous waste, non-regulated waste (non-

TDG, burial in engineered landfill, nonregulated

liquids, soils)

Total Project-generated waste (solids)

Total Project-generated waste (liquids)
Number of municipal utility related concerns or
complaints
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Community Monitoring

Table D-2 Community Monitoring Metrics

SMP Community Data (Frequency)

Housing & BRA and Stantec e Regional hotel/ motel occupancy rates

Accommodations — 2025 (average)

including Childcare e Regional hotel/motel daily rates (average)
BCNREB 2025 ¢ Residential Real Estate Prices (average)

e Residential Units sold (average)

BRA and Stantec e Rental accommodation vacancy rate
2025/CMHC 2024 (average)

e Rental cost (average)
M’akola Housing M’akola housing / affordable housing units
Society 2025; BC occupied
Housing 2025

e Waitlists for affordable / supportive housing
e Social housing unit count
BC Housing e Unhoused population (every two years)
NHPHP 2025 e Childcare Licensed facilities
e Childcare Licensed spaces
Traffic Northwest Regional e Terminal Volume (Commercial Passengers)
Airport (YXT) 2025 through YXT
BC MOTT 2025 e Monthly Average Weekday Traffic (MAWDT)
(monthly)
ICBC e  Number of traffic collisions reporting
Emergency Response RCMP 2025 e RCMP number of calls for service
e RCMP number of founded criminal incidents
by crime type
KFAS 2025; TFD o  Number of firefighter response incidents
2025
KFAS 2025; BCEHS e Number of ambulance / medical related
2025 incidents
Statistics Canada e Crime rate
Criminal Code of Canada (CCC) offences
Community Health Northern Health e Number of Emergency Room (ER) visits
(monthly)

e  Number of unscheduled ER visits/% of
unscheduled ER visits (monthly)

¢  Number of unscheduled ER visits linked to
Workers Compensation Board (WCB) claims
(monthly)

e Number of patients with home Health Service
Delivery Areas (HSDA) outside of the
Northern Health Authority (monthly)

e Number of non-local medical imaging
patients/% of non-local medical imaging
patients (monthly)

Community Amenities BC Parks 2025 e  Park users/visitors numbers

Education Ministry of Education e CMSD student enrolment
and Child Care 2025; e Number of educators, including teachers,
UNBC 2025; administrative and supporting staff

UNBC student enrolment
CMTN student enrolment
KVES number of participants
Landfill demand

RDKS 2025
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Appendix E Community Level Infrastructure and
Service Management Plan Project
Monitoring Data Summary

Project monitoring data are presented as quarterly, unless otherwise stated.

Table E-1 Housing & Accommodations — including Childcare Project Reporting, 2024

Housing & Accommodations,

Community Amenities, and Education
Indicators

Project local (resident) workforce 691 670 631 635
(average)

Project non-local workforce — temporarily 3,835 4,184 3,996 3,764
housed at Cedar Valley Lodge (average
beds)

Project non-local workforce — temporarily 1,620 731 63 194
housed in Kitimat Open Lodges (average
beds)

Project staff relocated to Kitimat, 164 166 155 144
presently staying in company-provided
housing (average)

Accompanying partners and spouses of 83 84 81 74
relocated Project staff (average)

Accompanying children of relocated 121 122 119 105
Project staff (average)

Number of housing related concerns or 0 1 0 0
complaints

SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data

Table E-2 Traffic Project Reporting, 2024
Number of daily Project bus trips from 15 (338) 16 (311) 14 (263) 10 (228)

Northwest Regional Airport (YXT) to Kitimat
(avg. passengers/day)*

Number of daily Project bus trips from 10 (86) 8 (63) 8 (57) 7 (62)
Terrace Park & Ride to Kitimat (avg.

passengers/day)

Number of daily Project bus trips from 16 (306) 15 (279) 19 (205) 15 (168)

Kitimat and Kitamaat Village Park & Ride to
site (avg. passengers/day)

Total number of road transport-related 2 2 0 1
incidents and near misses

4 Avg. passengers per day rounded up to whole numbers.
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Number of Project personnel on commercial 1,796

flights through YXT

Number of Project personnel on charter 31,594 28,565 24,764 21,408
flights

Number of traffic related concerns or 3 2 4 0
complaints

SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data

Table E-3 Emergency Response Project Reporting, 2024

Number of ambulance service calls to site

Number of fire department service calls to 0 0 0 0
site

Number of RCMP service calls to site 24 26 21 27
Number of meetings held to coordinate and 2 1 1 2

plan emergency response

Number of emergency response related 0 0 0 0
concerns or complaints

SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data
Table E-4 Community Health Project Reporting, 2024

Number of workplace occupational injuries and illnesses requiring
treatment at local hospitals

Number of workplace non-occupational injuries and illnesses 66 59 53 48
requiring treatment at local hospitals

Number of workplace injuries or illnesses requiring medevac 0 0 0 0
Number of recordable occupational injuries 12 7 9 8
Number of recordable non-occupational visits to on-site medical 2,919 3,183 2,110 2,907
clinics

Number of notifications to health authorities for occurrence of 4 4 4 6

communicable illnesses/diseases

Percentage of workers who have signed the Worker Code of Conduct 100% 100% 100% 100%
(average)

Percentage of workers who have completed Cultural Awareness 100% 100% 89%° 100%
Training (average)

Number of community health related concerns or complaints 2 3 5 9
SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data

5 Cultural Awareness training was not provided for one week in September; employees onboarded that week were still required to take training.
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Table E-5 Community Amenities Project Reporting, 2024

Community Amenities Indicators

Project local (resident) workforce (average) 691 670 631 635

Project non-local workforce — temporarily 3,835 4,184 3,996 3,764
housed at Cedar Valley Lodge (average
beds)

Project non-local workforce — temporarily 1,620 731 63 194
housed in Kitimat Open Lodges (average
beds)

Project staff relocated to Kitimat, presently 164 166 155 144
staying in company-provided housing
(average)

Accompanying partners and spouses of 83 84 81 74
relocated Project staff (average)

Accompanying children of relocated Project 121 122 119 105
staff (average)

Number of amenities related concerns or 0 0 0 0
complaints

SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data

Table E-6 Education Project Reporting, 2024

Education Indicators Q1 (0 (OX] Q4
Project local (resident) workforce (average) 691 670 631 635
Project non-local workforce — temporarily 3,835 4,184 3,996 3,764
housed at Cedar Valley Lodge (average
beds)
Project non-local workforce — temporarily 1,620 731 63 194
housed in Kitimat Open Lodges (average
beds)
Project staff relocated to Kitimat, presently 164 166 155 144
staying in company-provided housing
(average)
Accompanying partners and spouses of 83 84 81 74
relocated Project staff (average)
Accompanying children of relocated Project 121 122 119 105
staff (average)
Number of education related concerns or 0 0 0 0
complaints

SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data
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Table E-7 Utilities Project Reporting, 2024

Utilities Indicators* m

Waste Sent for Recycling

Cardboard 69.1 86.4 90.3 50.1
Metal (Ferrous and Non-Ferrous) 88.7 188.8 504.1 337.0
Hard and Soft Plastics 6.9 51.5 46.1 5.6
Paper 6.8 5.9 10.6 13.9
Electronic Waste 2.6 0.9 0.0 0.0
Concrete 100.0 126.1 40.1 16.2
Asphalt 0.0 0.0 0.0 0.0
Used Oil for Recycling 0.0 24.0 11.0 19.0
Recovered Flammable Liquids and Glycols 55 5.1 0.4 0.0
Clean Wood Incinerated On Site (LF Diversion) 83.6 101.0 213.4 189.2
Total 529.6 510.7 916.0 631.0
Municipal waste generated at Cedar Valley Lodge 188.2 254.3 179.0 122.2
Effluent flow rates from Cedar Valley Lodge wastewater treatment 85.9 86.8 87.9 90.9
(m3/day)

Sludge cake for compost and re-use 377.4 384.0 348.4 320.6
Construction & Demolition (C&D) Waste 295.4 356.3 398.4 524.0
Municipal Solid Waste 209.0 205.7 190.5 199.1
Treated Wood (includes painted wood) 214.0 175.1 151.8 72.6
Clean Wood 0.0 0.0 0.0 0.0
Organics for Compost and Re-use (Cedar Valley Lodge) 137.2 161.7 183.6 112.5
Soil as Cover 0.0 47.9 20.9 60.7
Concrete 0.0 0.0 0.0 0.0
Total 855.7 946.7 945.1 1,018.9

Waste Disposed at Approved Facilities Outside of the Region

Non-hazardous waste disposed to approved facilities outside of the 91.9 122.0 70.8 252.9
region (i.e., food waste)

Hazardous waste disposal to approved facilities outside of the region 24.7 21.8 14.5 0.0
(TDG regulated, landfilled or recovered)

Hazardous, non-regulated waste (non TDG, burial in engineered landfill, 228.4 9,600.1 64.0 286.8
nonregulated liquids & soils)

Total 345.0 9,743.8 1493 539.7
Total Project-generated Waste Solids 1,7441 2,685.3 1,830.3 847.7
Total Project-generated Waste Liquids 91.4 101.9 99.3 306.9
Number of municipal utility related concerns or complaints 0 0 0 0
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SOURCE: CIMP Reports (JFJV); LNGC-reported CLISMP data
NOTE: *all data included in Table E-7 is presented in metric tonnes unless otherwise stated
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Appendix F

Community Level Infrastructure and

Service Management Plan Community
Monitoring Data Summary

Community monitoring data are presented as year-over-year (YOY) change from 2023 to 2024, unless

otherwise stated.

Table F-1

Housing & Accommodations — including Childcare Community Monitoring, 2024

Regional Hotel/Motel Occupancy Rates
(average) [%YOY Change]*

Regional Hotel/Motel Daily Rates (average)
[%YOY Change]*

Residential Real Estate Prices (average)
[%YOY Change]?

Residential Units Sold [%YOY Change]?

Rental Accommodation Vacancy Rate
(average) [%YOY Change]*

Rental Cost (average) [%YQY Change]

Housing Affordability Indicator (HAI)
[%YOY Change]

M’akola Housing Affordable Housing Units
Occupied [%YOY Change]

Waitlists for Affordable/Supportive Housing
[%YOY Change]*

Social Housing Unit Count [%YOY
Change]*

Unhoused Population [% YOY Change]**
Childcare Licensed Facilities®

Childcare Licensed Spaces [%YOY
Change]®

$392,854 [4.0%]

126 [9.6%]
19.8% [-0.7%)]
$1,599 [8.64%]"
N/A

N/A

64 [16.4%)]

538 [35.2%)]
N/A
12 [-14.3%)]

359 [-2.2%]

61.1% [-0.2%]

$165.50 [5.5%)]

$524,408 [3.6%]

140 [-4.8%]

0.7% [0.0%]

$1,395 [12.2%], $1,076 [-
4.6%)?
N/A

85.3% [6.1%]*

520 [18.5%]

2,661 [13.0%]
N/A
28 [-3.4%)]

862 [2.6%]

NOTE: *The DOK reported that the vacancy rate is likely closer to 10% after inhabitable units are considered.
**No homeless count occurred in 2024. Beginning in 2023, the homeless counts will occur every two years. The

next count will occur in 2025.

SOURCE: 'BRA and Stantec 2025, 2CMHC 2024 3M’akola Housing Society 2025, “BC Housing 2025, SNHPHP

2025
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Table F-2 Traffic Community Monitoring, 2024
Terminal Volume (Commercial Passengers) through 261,569 [-6.7%]
YXT [%YOY Change]*
Monthly Average Weekday Traffic (MAWDT) 3,634 [-4.0%]
(average) [%YOY Change]?
Number of traffic collisions reporting [%YQOY Change] N/A N/A

SOURCE:YYXT 2025, 2MOTT 2025

Table F-3 Emergency Response Community Reporting, 2024
RCMP Number of Calls for Service [%YOY Change]* 4,440 [-2.4%)] 10,538 [-8.9%]
RCMP Number of Founded Criminal Incidents by 3,409 [-2.8%)] 9,182 [-8.1%)]
Crime Type [%YOY Change]*
Number of Firefighter Response Incidents [%YOY 185 [-8.4%)]? 373 [-7.4%]°
Change]*
Number of Ambulance/Medical-Related Incidents 1,334 [-15.9%)? 3,709 [4.4%]*
[%YOY Change]*
Staffing Levels Adequate Adequate
Crime Rate [%YQOY Change] N/A N/A
Criminal Code of Canada Offences [%YQY Change] N/A N/A

NOTE: *Throughout 2024, KFAS had 276 instances where an ambulance was out of service due to staffing
constraints; this is reflected in the decrease in calls for service. Calls for service to KFAS was likely similar to the
2023 numbers (KFAS 2025).

SOURCE: 'RCMP 2025, 2KFAS 2025, 3TFD 2025, “BCEHS 2025

Table F-4 Community Health Community Monitoring, 2024
Number of ER Visits [%YQOY Change] N/A N/A
Number of Unscheduled ER Visits/% of N/A N/A

Unscheduled ER Visits [%YOY Change]

Number of Unscheduled ER Visits Linked N/A N/A
to WCB Claims [%YOY Change]

Number of Patients with HSDAs Outside N/A N/A
of the Northern Health Authority [%YOY

Change]

Number of Non-Local Medical Imaging N/A N/A

Patients/% of Non-local Medical Imaging
Patients [%YOY Change]

NOTES: Quantitative data for Community Health was not available for 2024.
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Table F-5 Community Amenities Community Monitoring, 2024

Indicator Kitimat Furlong Bay
Feryisiand Lakelse Lake

Park Users/Visitor Numbers 9,772 [0.0%]* 5,526 [-8.3%]? 31,782 [0.7%]°
SOURCE: 'DOK 2025, 2COT 2025, °BC Parks 2025

Table F-6 Education Community Monitoring, 2024
CMSD 82 Student Enrolment [%YQY 4,231 [-1.0%]
Change]*

Number of Educators, including N/A

Teachers, Administrative and Supporting
Staff [%YOY Change]

UNBC Student Enrolment [%YOY N/A 159 [-15.9%]
Change]?

CMTN Student Enrolment [%YOY N/A N/A
Change]

KVES Number of Participants [%YOY N/A N/A
Change]

SOURCE: Ministry of Education and Child Care 2025, 2UNBC 2025

Table F-7 Utilities Community Monitoring, 2024
Reglonal Dlstrlct of
Landfill Demand [%YOY Change]* 27,648 tonnes [45.8%]

SOURCE: 'RDKS 2025
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