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A Message from Chris Cooper, CEO, LNG Canada

Hello Neighbours,

Thank you for taking the time to read
the first edition of Community Link,
our new community newsletter. | grew
up next to a major oil and gas facility,
so | understand that industrial progress
can bring both benefits and disruption
for the people who live nearby. That
perspective shapes how | lead, and you
can expect straight talk from me and
from LNG Canada as we continue to be
part of this community. Through this
newsletter, we want to share updates
on our operations, upcoming activities
and community engagement, and to
ensure you hear directly from us.

The Big Picture

Thanks to the efforts of many people
working with us and across the
community, LNG Canada has now
safely shipped more than 95 LNG
cargoes to Asia. That is an important
sign of progress for B.C. and for
Canada. It reflects the hard work of
many people and the role Kitimat

is playing in connecting Canadian
energy to global markets.

Closer to Home

While we are making progress in

early operations, | know people in the
community have seen flaring and, at
times, black smoke from LNG Canada.

| want to acknowledge the concern
and frustration this has caused. We

are working to reduce flaring as
quickly and safely as possible, and it is
important to me that we continue to
speak plainly about both our progress
and the impacts the community is
experiencing.

A flare stack is a safety-critical part of
LNG facilities, and flaring is a part of
startup and early operations. As we
continue through this phase, our teams
are focused every day on stabilizing the
facility and improving performance, with
the goal of reducing flaring over time.

Air monitoring continues to show that
air quality in Kitimat remains within
safe levels established by the B.C.
government. That said, compliance and
safe emissions are only part of the
picture. The lived experience of the
community—what people see, hear
and experience—matters, and we take
that seriously. Reducing flaring remains
a top priority for LNG Canada, and

we will continue to share updates
through our community engagement
and communications, including in

this newsletter.

Thank you for reading this first edition
of Community Link and for staying
engaged with us.

Best regards,

Chris Cooper

LNG Canada Business Rebate Program: Rainforest Wellness Pharmacy

Rainforest Wellness Pharmacy in Kitimat

LNG Canada'’s Business Rebate Program supports small and
medium-sized businesses in Kitimat, Kitamaat Village, Terrace and
surrounding Nations as they grow and adapt. Launched in 2023 in
partnership with local Chambers of Commerce, the program has
provided $300,000 in support to local businesses.

One local success story is Rainforest Wellness Pharmacy in
Kitimat. With support from the program, the business invested in
new software and an automatic pill counter, improving efficiency
and freeing up time for staff to focus on patient care and building

relationships, which is central to its client-focused approach.

By supporting practical upgrades like these, the program is
helping local businesses stay competitive while continuing to
serve their communities in the ways that matter most. We're
proud to support the people and businesses that help make this
region strong and resilient.

We look forward to sharing more stories in future editions about
the businesses and people contributing to the region.




What's Happening on Site?

Over the coming weeks,

LNG Canada will be actively
supporting and participating
in several community events:

e Sponsoring the District
of Kitimat and Kitimat
Chamber of Commerce
Business Bootcamp
and Competition
(June 4 — July 9)

e Taking part in Festivals
Kitimat Canada Day
celebrations (July 1)

Sean Bujtas, mayor of Terrace; Tim Hodgson, minister of Energy and Natural Resources; Chris Cooper, CEO of LNG Canada;

and Phil Germuth, mayor of the District of Kitimat LN G Ca nad a

On May 11, the Honourable Tim Hodgson, federal minister of energy and
natural resources, visited the LNG Canada site with Kitimat Mayor Phil
Germuth and Terrace Mayor Sean Bujtas. They met team members from across
the organization and toured the facility to see progress firsthand. The visit was ..
a chance to share the work underway at the site and the people behind it. Kltlmat

June 23, 2026
4:30 p.m.-7:30 p.m.

Kitimat, Riverlodge Recreation Centre

Connect with us

We want to hear from you!

Open House

Do you have questions?
To contact us, please visit:

Ingcanada.ca/contact or
call 1-833-632-LNGC (5642).

Chelsea Bossence, constituency advisor; Claire Rattée, MLA for Skeena; Trevor Halford, MLA for Surrey-White Rock;

and Francesca Guetchev, caucus press secretary

On May 12, we welcomed Claire Rattée, MLA for Skeena, and Trevor Halford, MLA NG CANADA
for Surrey-White Rock. They visited to learn more about our operations and our ‘

contribution to workforce skills and training, including LNG Canada’s $10 million Opportunity for British Columbia. Energy for the world
investment in local workforce development programs. Site visits like these help Joint venture companies
build understanding of the work taking place at LNG Canada and the partnerships M. 0

that support it.


http://lngcanada.ca/contact/

